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Introduction  

 

Thank you for your interest in participating in the Public Comment Period on the Global Reporting 

Initiative (GRI)’s final draft Media Sector Supplement. You have the opportunity to provide feedback 

until 3th August 2011. Your feedback will inform the GRI Working Group responsible for developing the 

Supplement. 

 

About the GRI Media Sector Supplement 

The Supplement is a version of the GRI’s Sustainability Reporting Guidelines tailored for the Media 

sector. It contains reporting guidance of specific relevance to the sector. You can recognize the newly 

drafted elements in the document as they are placed in a red-lined box. The future Supplement aims to 

enable companies in the sector to produce sustainability reports that address sector-specific impacts in 

an internationally comparable way. 

The draft final Supplement has been divided into different documents which are available for 

downloading at GRI’s website: 

1. Introductory Section and Profile Section 

2. Economic Section 

3. Environmental Section 

4. Labor Section and Human Rights Section 

5. Society Section and Product Responsibility Section 

Together, these documents form the complete final draft Supplement. You can decide to feedback on all 

sections, or just on sections of interest. 

Two versions of GRI’s Guidelines are currently valid for use – the original G3 (from 2006) and the 

updated G3.1 Guidelines.  

In the Supplement, the recently approved G3.1 text, including human rights, local community and 

gender-related revisions, is highlighted in grey.  

For simplicity, unchanged G3 sections are not duplicated in the draft Supplement; only the Indicator 
headings are included, linked to the Guidelines text. 

GRI Sector Supplement Public Comment Period 

This Public Comment Period is the public’s main opportunity to provide comments and feedback on the 

Supplement. The Working Group developing the Supplement will review all comments received, and 

incorporate the public feedback into the Supplement using a consensus-based approach.  

The complete Supplement is aimed for release in late-2011. 

http://www.globalreporting.org/ReportingFramework/SectorSupplements/ConstructionandRealEstate/
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Completing the feedback form on the XXXXX Section and XXXX Section  

This feedback form is structured as follows: 

• Personal Details* 

• XXXXX 

• XXXXX 

You can navigate through this document by using the bookmarks panel situated on the left-hand side.  

You can skip to the sections which are most relevant for your feedback. Positive feedback is also 

appreciated.  

The asterisk * denotes required information. The information on ‘Personal Details’ is needed for GRI to 

understand who is providing the feedback. Please note that the Working Group will not take into 

account forms completed anonymously. 

Please remember to download the documents and save them to your desk top. You should open the 
PDF’s with Adobe Reader. Save your feedback before closing it. When you have completed this form, 
please submit it to GRI before 3th August 2011 (guidelines@globalreporting.org).  

GRI is seeking as many responses as possible to this public consultation; multi-stakeholder engagement 

is key to the development of effective Sector Supplements. Please forward this feedback form on the 

final draft Media Sector Supplement to anyone else who may be interested in providing comments. 

Thank you in advance - your feedback is valuable and much appreciated. 

 

Maaike Fleur  

GRI Sector Supplement Manager  

 
For questions about the Public Comment Period, please email guidelines@globalreporting.org   
Find out more about GRI by visiting www.globalreporting.org  
 
 
 
  

mailto:guidelines@globalreporting.org
mailto:guidelines@globalreporting.org
http://www.globalreporting.org/
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Personal Details 
 
 
*1. We ask for the following information in case we need to contact you to clarify your comments or 
ask questions. GRI does not make your contact details public. See GRI's privacy policy at 
www.globalreporting.org/Home/Privacy 
 
Please note that the Working Group will not take into account forms completed anonymously. 
 

Your name 
 

  

   
Organization/affiliation 
 

  

   
Position 
 

  

   
Email address 
 

  

   
Telephone number 
 

  

   
Country   

 
*2. Do you wish to be a member of the GRI Media Practitioners’ Network?  
As a member of the GRI Media Network you will be kept up to date with, among other topics, the 
development of the Sector Supplement; you may also be consulted during the development process. 

 

 
 
Drop down menu:  
Please select you option 
Yes, Please,  
No, Thanks 
I am already part of the network 
 
*3. Please indicate your stakeholder group 
 
 

 
 

 

 
Drop down menu:  
Corporate 
Academic 
Investment Community 
Costumer 
Supplier 
Consultant 

http://www.globalreporting.org/Home/Privacy
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Accountant  
Assurance Provider 
Advocacy Group NGO 
Government representative 
Employee/trade union  
Other (Please type here) 
 
*4. In which region and country is your organization headquartered? 
 
Country name, please specify    

 

 
 
Select your region 

 

Drop down menu:  
Please, select your option 
Africa  
Asia  
Europe 
North America 
South America 
Oceania 
 
5. Are you involved in producing a sustainability report? 
 

 

 
Drop down menu:  
Please, select your option 
Yes 
No 
 
 
Please specify: 

 

 
 

 
 
 
 
6. Do you read sustainability reports by others? 
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Drop down menu:  
Please, select your option 
Yes 
No 
 
 
Please specify: 

 

 

 

 

 
7. Please state how you use sustainability reports (GRI or non-GRI), e.g., for benchmarking, 
campaigns, journalism. 
 

 

 

 

 
 
*8. How did you learn about this public consultation? 

 

 
 

 

 
Drop down menu:  
Please, select your option 
GRI’s Practitioners’ Network 
GRI’s LinkedIn 
GRI’s Newsletter 
GRI’s website 
Forwarded by GRI’s working group member 
Forwarded by colleagues 
Forwarded by network contacts 
Other (please type here) 
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Introductory Section for the Media Sector 
 
For whom is this Sector Supplement intended? 
 
The Media Sector Supplement is intended for use by organizations that create and disseminate 
content using the tools and platforms of mass communication.  
 
Users of the Supplement may include organizations in the following sub-sectors: 

 Broadcast and Entertainment: producers, operators and broadcasters of radio, television, 
music and filmed entertainment 

 Media Agencies: companies providing advertising, public relations and marketing services, 
including billboard providers, telemarketers and new media advertisers 

 Publishing: publishers of information via printed or electronic media1 
 
Characteristics of these organizations’ activities include: 

1. Creating content 
2. Owning a platform for the dissemination of content 
3. Reaching a sizeable audience with content.  

 
The content created and disseminated by media organizations is highly diverse. It can be informative, 
entertaining, educational or persuasive. Distribution platforms are also diverse, and may include:  

 Broadcast (radio, television) 

 Print (newspapers, magazines, newsletters, books) 

 Electronic (audio and film recording and reproduction, cell phones) 

 Video and multimedia games 

 Computer (websites, multimedia, providers of social networks, blogs and search engines) 
 
Business models for media organizations differ. They may be commercial or not-for-profit, provide 
public or private content. Business models may include: 

 Advertising 

 Subscription  

 Free distribution or free to air 

 On-demand services: pay-per-copy and pay-per-view 

 Publicly funded 

 Not for profit 
 
Why is GRI reporting important to the media sector? 
 
The Media Sector Supplement enables media organizations to measure and report on their economic, 
environmental, social and governance performance, and also on the specific issues related to content 
creation and dissemination.  
 
The environmental impacts of activities are commonly called the environmental footprint. Media 
organizations, via content, have a potentially great influence on individuals or groups of people. This 
influence can be called a ‘brainprint’. The media sector is not a major environmental polluter, but can 

                                           
1
 Industry Classification Benchmark 2011, provided by Dow Jones Indexes and FTSE 
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clearly pollute minds; media organizations should therefore report on their potential ‘brainprint’, 
whether positive or negative. 
 
Thanks to the content that it creates and disseminates, the media sector is uniquely positioned to 
address and communicate sustainability issues.  
 
News media organizations often serve as watchdogs, holding others to account on society’s’ behalf, 
and are expected to follow high governance and ethical standards themselves.  
 
By communicating information, and providing access to it, media organizations can help to ensure that 
citizens are equipped with the tools to make informed choices on issues that affect their lives.  
Media outlets are also crucial to the exercise of freedom of expression, a fundamental element of the 
Universal Declaration of Human Rights, because they provide the public platform from which the right 
is exercised effectively.  
 
The concept of media as a platform for democratic debate embraces a variety of overlapping 
functions. The media’s roles in freedom of expression, fostering inclusive citizenship and catalyzing 
community activity are all key elements of the sustainability agenda; its effectiveness in supporting 
democratic processes arises from its being participatory, transparent and accountable, and 
encompassing all members of society. 
 
Media organizations therefore have a responsibility to ensure that their content is relevant, 
understandable, credible and accountable. They also have a responsibility to ensure that their content 
is diverse, represents a plurality of views, and promotes cultural diversity as “a mainspring for 
sustainable development for communities, peoples and nations.”2   
 
How is the Document organized? 
 
The Media Sector Supplement has been integrated into the G3 Guidelines for ease of reference by 
sustainability reporters and members of the public.  A new Category called Content has been added to 
allow media organizations to report on Aspects of their output that are not covered in other 
Categories.   
 
In many Categories, additional Aspects have been added to allow media organizations to demonstrate 
performance in sector-specific activities.  Where new sector-specific Aspects have been added, new 
DMAs (Disclosure of Management Approach) have been developed, along with new Performance 
Indicators. In some cases, Performance Indicators apply across a number of DMAs. 
 
A significant number of Performance Indicators and disclosures apply to specific areas of the media 
sector.  It may be difficult for some media organizations to report against all Performance Indicators 
and disclosures.  It is therefore recommended that media organizations report using the Indicators 
that are most relevant to their business activities, and are materially applicable.  This will deliver the 
most relevant information to stakeholders.  It is therefore vital that all reporting organizations assess 
the materiality of their disclosures. 

                                           
2
 UNESCO Convention on the Protection and Promotion of the Diversity of Cultural Expressions, 2005 
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Does the Introductory Section for the Media sector explain in a clear and comprehensive manner the 
aim and scope of the reporting guidance? 
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Part 2: Standard Disclosures 
 
This section specifies the base content that should appear in a sustainability report, subject to the guidance 
on determining content in Part 1 of the Guidelines.  
 
There are three different types of disclosures contained in this section. 
 

 Strategy and Profile: Disclosures that set the overall context for understanding organizational 
performance such as its strategy, profile, and governance.  

 Management Approach: Disclosures that cover how an organization addresses a given set of topics 
in order to provide context for understanding performance in a specific area. 

 Performance Indicators: Indicators that elicit comparable information on the economic, 
environmental, and social performance of the organization. 

 
Reporting organizations are encouraged to follow this structure in compiling their reports, however, other 
formats may be chosen.  
 
Profile 
 
1.  Strategy and Analysis 
 
This section is intended to provide a high-level, strategic view of the organization’s relationship to 
sustainability in order to provide context for subsequent and more detailed reporting against other sections 
of the Guidelines. It may draw on information provided in other parts of the report, but this section is 
intended to produce insight on strategic topics rather than simply summarize the contents of the report. 
The strategy and analysis should consist of the statement outlined in 1.1 and a concise narrative outlined in 
1.2. 
 
1.1 Statement from the most senior decision-maker of the organization (e.g., CEO, chair, or equivalent 

senior position) about the relevance of sustainability to the organization and its strategy. 
 

The statement should present the overall vision and strategy for the short-term, medium-term (e.g., 
3-5 years), and long-term, particularly with regard to managing the key challenges associated with 
economic, environmental, and social performance. The statement should include: 

 

 Strategic priorities and key topics for the short/medium-term with regard to sustainability, 
including respect for internationally agreed standards and how they relate to long-term 
organizational strategy and success; 

 Broader trends (e.g., macroeconomic or political) affecting the organization and influencing 
sustainability priorities; 

 Key events, achievements, and failures during the reporting period; 

 Views on performance with respect to targets;  

 Outlook on the organization’s main challenges and targets for the next year and goals for the 
coming 3-5 years; and 

 Other items pertaining to the organization’s strategic approach. 
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1.2    Description of key impacts, risks, and opportunities. 
 

The reporting organization should provide two concise narrative sections on key impacts, risks, and 
opportunities.  

 
Section One should focus on the organization’s key impacts on sustainability and effects on 
stakeholders, including rights as defined by national laws and relevant internationally agreed 
standards. This should take into account the range of reasonable expectations and interests of the 
organization’s stakeholders. This section should include: 

 

 A description of the significant impacts the organization has on sustainability and associated 
challenges and opportunities. This  includes the effect on stakeholders’ rights as defined by 
national laws and the expectations in internationally-agreed standards and norms; 

 An explanation of the approach to prioritizing these challenges and opportunities; 

 Key conclusions about progress in addressing these topics and related performance in the 
reporting period. This includes an assessment of reasons for underperformance or over-
performance; and 

 A description of the main processes in place to address performance and/or relevant changes.  
 

 
MSS Commentary 
Refer specifically to the impacts, risks and opportunities related to the creation  
and dissemination of content, the particular role of the media organization in society, and the 
influence of its content 
 

 
Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 
Section Two should focus on the impact of sustainability trends, risks, and opportunities on the 
long-term prospects and financial performance of the organization. This should concentrate 
specifically on information relevant to financial stakeholders or that could become so in the future. 
Section Two should include the following: 

 

 A description of the most important risks and opportunities for the organization arising from 
sustainability trends; 

 Prioritization of key sustainability topics as risks and opportunities according to their relevance 
for long-term organizational strategy, competitive position, qualitative, and (if possible) 
quantitative financial value drivers; 

 Table(s) summarizing: 
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o Targets, performance against targets, and lessons-learned for the current reporting 
period; and 

o Targets for the next reporting period and mid-term objectives and goals (i.e., 3-5 years) 
related to key risks and opportunities.                   

 Concise description of governance mechanisms in place to specifically manage these risks 
and opportunities, and identification of other related risks and opportunities. 

 

MSS Commentary 

 Include risks and opportunities associated with the on-going fundamental transformations in 
the media sector (e.g., social web, aggregators, blogs, user generated-content, etc). 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 
2.  Organizational Profile  

 
2.1 Name of the organization. 
 
2.2 Primary brands, products, and/or services.  
 

The reporting organization should indicate the nature of its role in providing these products and 
services, and the degree to which it utilizes outsourcing. 

 
2.3 Operational structure of the organization, including main divisions, operating companies, 

subsidiaries, and joint ventures.  
 
2.4 Location of organization’s headquarters. 
 
2.5 Number of countries where the organization operates, and names of countries with either major 

operations or that are specifically relevant to the sustainability issues covered in the report. 
 
2.6 Nature of ownership and legal form. 
 

MSS Commentary:  
Ownership structure and assets of media organizations, to allow stakeholders and 
audiences to evaluate the integrity and independence of content. 
 

 
 



13 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 
2.7 Markets served (including geographic breakdown, sectors served, and types of 

customers/beneficiaries). 
 
2.8 Scale of the reporting organization, including: 

 Number of employees 
 

MSS Commentary:  
Breakdown by core business activities (e.g., editorial, commercial). 
 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 

 Number of operations 

 Net sales (for private sector organizations) or net revenues (for public sector organizations);  

 Total capitalization broken down in terms of debt and equity (for private sector organizations); 
and 

 Quantity of products or services provided. 
 

In addition to the above, reporting organizations are encouraged to provide additional 
information, as appropriate, such as: 

 Total assets; 

 Beneficial ownership (including identity and percentage of ownership of largest 
shareholders); and  

 Breakdowns by country/region of the following:  
o Sales/revenues by countries/regions that make up 5 percent or more of total 

revenues;  
 



14 

 

MSS Commentary:  
Include:  

o Percentage breakdown of total revenue by source (e.g., advertising, interest 
groups, government, events).  

o Mechanisms to verify circulation and audience figures (e.g., third party 
verification, rating systems 
 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 
o Costs by countries/regions that make up 5 percent or more of total revenues; and  
o Employees.  

 
2.9 Significant changes during the reporting period regarding size, structure, or ownership including:  

 The location of, or changes in operations, including facility openings, closings, and expansions; 
and  

 Changes in the share capital structure and other capital formation, maintenance, and alteration 
operations (for private sector organizations). 

 
2.10 Awards received in the reporting period. 
 
 
4.  Governance, Commitments, and Engagement 

 
Governance  

 
4.1 Governance structure of the organization, including committees under the highest governance 

body responsible for specific tasks, such as setting strategy or organizational oversight and 
consultation with the workforce.   

 
 Describe the mandate and composition (including number of independent members 
and/or non-executive members) of the highest governance body and its committees, and 
indicate each individual’s position and any direct responsibility for economic, social, and 
environmental performance. 
 
Report the percentage of individuals by gender within the organization’s highest governance 
body and its committees, broken down by age group and minority group membership and other 
indicators of diversity. 
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Refer to definitions of age and minority group in the Indicator Protocol for LA13 and note that 
the information reported under 4.1 can be cross referenced against that reported for LA13. 

 

MSS Commentary: -  
Decision making and control processes and structures can serve to safeguard trustworthiness, 
transparency, and content independence. News media organizations often serve as watchdogs 
for society by holding others to account, and so are themselves expected to follow high 
governance and ethical standards. 
 
Report the governance structure and decision-making processes for the creation and 
dissemination of content, and their interrelationship with the overall governance of the 
organization (e.g., strategic, financial, commercial). 
 
Report processes in place to ensure editorial independence from the influence of government, 
business or interest groups. 
 
 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 
4.2 Indicate whether the Chair of the highest governance body is also an executive officer (and, if 

so, their function within the organization’s management and the reasons for this arrangement). 
 

4.3 For organizations that have a unitary board structure, state the number of members and gender 
of the highest governance body that are independent and/or non-executive members.  

 
 State how the organization defines ‘independent’ and ‘non-executive’. This element applies only 

for organizations that have unitary board structures. See the glossary for a definition of 
‘independent’. 

 
4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the 

highest governance body.   
 
 Include reference to processes regarding:  

 The use of shareholder resolutions or other mechanisms for enabling minority shareholders 
to express opinions to the highest governance body; and  

 Informing and consulting employees about the working relationships with formal 
representation bodies such as organization level ‘work councils’, and representation of 
employees in the highest governance body.  
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Identify topics related to economic, environmental, and social performance raised through these 
mechanisms during the reporting period. 

 
4.5 Linkage between compensation for members of the highest governance body, senior managers, 

and executives (including departure arrangements), and the organization’s performance 
(including social and environmental performance). 

 
4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided.  
 

MSS Commentary:  
Include policies and processes across the organization that aim to disclose and help 
avoid potential conflicts of interest in content creation and dissemination.  
 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 
4.7 Process for determining the composition, qualifications and expertise of the members of the 

highest governance body and its committees, including any consideration of gender and other 
indicators of diversity. 

 
4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to 

economic, environmental, and social performance and the status of their implementation. 
 

MSS Commentary:  
Disclose the organization’s values for the creation and/or dissemination of content 
(e.g., editorial policies, codes for content, specific value statements related to 
content). 
 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  
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Explain the degree to which these: 

 Are applied across the organization in different regions and department/units; and  

 Relate to internationally agreed standards. 
 
4.9 Procedures of the highest governance body for overseeing the organization’s identification and 

management of economic, environmental, and social performance, including relevant risks and 
opportunities, and adherence or compliance with internationally agreed standards, codes of 
conduct, and principles. 

 
Include frequency with which the highest governance body assesses sustainability performance. 
 

4.10 Processes for evaluating the highest governance body’s own performance, particularly with respect 
to economic, environmental, and social performance. 

 
Stakeholder Engagement 
 
The following Disclosure Items refer to general stakeholder engagement conducted by the organization over 
the course of the reporting period. These Disclosures are not limited to stakeholder engagement 
implemented for the purposes of preparing a sustainability report. 

 
4.12 List of stakeholder groups engaged by the organization.  
 
 Examples of stakeholder groups are:  

 Civil society; 

MSS Commentary:  
Include media observatories and other key organizations involved in media development.  

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 
 
 
 
 

 

 Customers;  

 Employees, other workers, and their trade unions.  

 Local Communities;  

 Shareholders and providers of capital; and 

 Suppliers; and  
 

4.13 Basis for identification and selection of stakeholders with whom to engage. 
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 This includes the organization’s process for defining its stakeholder groups, and for determining the 
groups with which to engage and not to engage.  

 
4.14 Approaches to stakeholder engagement, including frequency of engagement by type and by 

stakeholder group. 
 
 This could include surveys, focus groups, community panels, corporate advisory panels, written 

communication, management/union structures, and other vehicles.  The organization should 
indicate whether any of the engagement was undertaken specifically as part of the report 
preparation process. 

 
4.15 Key topics and concerns that have been raised through stakeholder engagement, and how the 

organization has responded to those key topics and concerns, including through its reporting. 
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5. Management Approach and Performance Indicators 
 

The section on sustainability Performance Indicators is organized by content, economic, environmental, and 
social categories. Social Indicators are further categorized by Labor, Human Rights, Society, and Product 
Responsibility. Each category includes a Disclosure on Management Approach (‘Management Approach’) 
and a corresponding set of Core and Additional Performance Indicators.  
 
Core Indicators have been developed through GRI’s multi-stakeholder processes, which are intended to 
identify generally applicable Indicators and are assumed to be material for most organizations. An 
organization should report on Core Indicators unless they are deemed not material on the basis of the GRI 
Reporting Principles. Additional Indicators represent emerging practice or address topics that may be 
material for some organizations, but are not material for others. Where final versions of Sector 
Supplements exist, the Indicators should be treated as Core Indicators. See Guidance on Defining Report 
Content for further details. 
 
The Disclosure(s) on Management Approach should provide a brief overview of the organization’s 
management approach to the Aspects defined under each Indicator Category in order to set the context for 
performance information. The organization can structure its Disclosure(s) on Management Approach to 
cover the full range of Aspects under a given Category or group its responses on the  Aspects differently. 
However, the Disclosure should address all of the Aspects associated with each category regardless of the 
format or grouping.  
 
Within the overall structure of the Standard Disclosures, Strategy and Profile items 1.1 and 1.2 in ‘Strategy 
and Analysis’ are intended to provide a concise overview of the risks and opportunities facing the 
organization as a whole. The Disclosure(s) on Management Approach is intended to address the next level 
of detail of the organization’s approach to managing the sustainability topics associated with risks and 
opportunities.  
 
In reporting on the Performance Indicators, the following guidance on data compilation applies: 

 

 Reporting on Trends: Information should be presented for the current reporting period (e.g., one year) 
and at least two previous periods, as well as future targets, where they have been established, for the 
short- and medium-term. 

 

 Use of Protocols: Organizations should use the Protocols that accompany the Indicators when reporting 
on the Indicators. These give basic guidance on interpreting and compiling information.  

 

 Presentation of Data: In some cases, ratios or normalized data are useful and appropriate formats for 
data presentation. If ratios or normalized data are used, absolute data should also be provided. 

 

 Data aggregation: Reporting organizations should determine the appropriate level of aggregation of 
information. See additional guidance in the General Reporting Notes section of the Guidelines.  

 

 Metrics: Reported data should be presented using generally accepted international metrics (e.g., 
kilograms, tonnes, litres) and calculated using standard conversion factors. Where specific international 
conventions exist (e.g., GHG equivalents), these are typically specified in the Indicator Protocols. 
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New MSS Category: Content  
 
Media organizations have a powerful influence on attitudes and behaviors related to social, 
environmental and economic Aspects. There is a responsibility to recognize, understand and address 
the impact of their content on society.   

Reporting on approaches to the creation and dissemination of content allows stakeholders to make 
informed decisions about the performance and impact of media organizations.  

 
Content and its related Aspects are addressed throughout the Media Sector Supplement. The table 
below is designed to identify where Media content issues are reflected within the Media Sector 
Supplement document and to help with general navigation.   
 

Media Sector Supplement 
Section 

Media Content related disclosures Page 

St
ra

te
gy

 a
n

d
 

P
ro

fi
le

 

Strategy and analysis Risks, opportunities and impacts related to content 
creation & dissemination 

* 

Organizational profile Ownership 
Revenue model 

* 

Governance Governance structure / decision-making 
Conflicts of interest 
Content Values 

* 

M
an

ag
em

en
t 

A
p

p
ro

ac
h

 a
n

d
  P

er
fo

rm
an

ce
 

In
d

ic
at

o
rs

 

Content  Content Quality 
Sustainability Issues Addressed 
Reflection of Society’s Diversity 

* 

Economic Financial assistance received * 

Social - Society Contributions to political parties * 

Social - Human Rights Freedom of expression 
Portrayal related to human rights 
Cultural Rights 
Intellectual Property 
Protection of Privacy 

* 

Social - Product 
Responsibility 

Vulnerable audience protection and Informed 
decision making  
Accessibility 
Audience interaction 
Marketing Communications 
Media Literacy 

* 

 
Disclosure on Management Approach 
 
Provide a concise disclosure on the Management Approach items outlined below with reference to 
the following Content Aspects:  
 

 Content quality 

 Sustainability issues addressed 

 Reflecting society’s diversity 
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Goals and Performance 
Organization-wide goals regarding performance relevant to each of the Content Aspects listed above. 
 
Policy 
Organization-wide policy or policies and/or initiatives that define the organization’s overall 
commitment related to the Content Aspects. 
 
Organizational Responsibility 
The most senior position with operational responsibility for Content Aspects or explain how 
operational responsibility is divided at the senior level for these Aspects. This differs from Standard 
Disclosure 4.1 which focuses on structures at the governance level. 
 
Training and Awareness 
Procedures related to training and raising awareness in relation to the Content Aspects. 
 
Monitoring and Follow–Up 
Procedures related to monitoring and corrective and preventive actions in relation to the Content 
Aspects. 
 
Additional Contextual information 
Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities related to issues; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies and procedures for implementing policies or achieving goals. 

 
 

1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 
extremely important)  

 

 
2. Should this category be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  

 

 
3.  Would it be feasible to provide information as asked for by the Disclosure of Management 

Approach?  
(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information  
     

 

 
4. Do you have any suggestions on how to improve this Category and the Disclosure of 

Management Approach (DMA)? Please consider them in terms of the effective measurement of 
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
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in the DMA, e.g., Goals and Performance, Policy, Organizational Responsibility, Training and 
awareness, Monitoring and Follow-up, Additional Contextual Information.  
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CONTENT Performance Indicators 
 

Aspect Core Indicators Additional Indicators 

 

 Content quality 
  

 Sustainability 
issues addressed 

 

 Reflecting 
society’s 
diversity 

 

MSS 1: Methodology for assessing 
performance in relation to content 
creation aspects 

 

MSS2: Actions taken to improve 
performance in relation to content 
creation aspects and results obtained.  

 

MMS 3 - Number and nature of responses 
(feedback / complaints) related to content 
creation (content quality, sustainability 
issues addressed, and reflection of 
society’s diversity), and processes for 
dealing with them. 
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Indicator Protocols Set: Content 
 

 
MSS 1 Methodology for assessing performance in relation to content creation Aspects. 

1. Relevance 

It is important for media organizations to report on the methodology and frequency by which they 
assess the following content-related Aspects: 

 Content quality 

 Sustainability issues addressed 

 Reflecting society’s diversity 

This information allows stakeholders to gauge the organization’s commitment to these Aspects and 
the existence of monitoring and continuous improvement processes.  

 

2. Compilation 

2.1. Report existing assessment methods for: 
 

 Content quality 

Identify the definition of quality media content in relation to the content values defined and the role 
of the media organization in society. 

Identify initiatives to assess content quality (e.g., feedback mechanisms, audience engagement, 
content monitoring). 

 Sustainability issues addressed 

Identify sustainability issues (e.g., social, environmental, economic, cultural) addressed through 
content. 

Identify initiatives to assess how the organization is addressing key sustainability issues through 
content. 

Identify initiatives to measure the ‘influence’ or ‘brainprint’ of content related to sustainability issues 
(e.g., reader’s surveys). 

 Reflecting society’s diversity 

Identify initiatives to assess the reflection of society’s diversity through content (e.g., third-party 
assessments, content analysis, questionnaires to staff, audiences or stakeholders, feedback 
mechanisms in place, market research, analysis of tags embedded in metadata of digital content). 

 
2.2. Report on the comprehensiveness and frequency of assessment methods. 
 
2.3. Report on the results obtained from assessment methods. 
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3. Definitions 

Diversity is defined as the variety of ideas, cultural expressions, heritage, opinions, thoughts, subjects 
and actions that are represented in society and which originate from different sections of the 
community, whether defined by race, gender, age, religion, language, physical capacity or socio-
economic or legal status and level of education. 
 
4. Documentation 

Potential information sources include the reporting organizations editorial policies and agendas; as 
well as third party information. 

5. References  

 United Nations Millenium Development Goals 

 UNESCO: Media Development Indicators: a framework for assessing media development 

 UNESCO Universal Declaration on Cultural Diversity 

 

1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 
extremely important)  

 

 
2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 

scale 1-5: 1: not effective at all; 5: extremely effective)  
 

 

 
3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  

 

 
4.  Would it be feasible to provide information as asked for by the performance indicator?  

(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information  

     

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of  
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  
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MSS2  Actions taken to improve performance in relation to content creation Aspects, and results 
obtained.  

1. Relevance 

Following assessment, media organizations have the opportunity to take action to either initiate or 
improve the content Aspects of content quality, sustainability issues addressed and reflecting 
society’s diversity. This information allows stakeholders to gauge the organization’s priorities and 
effectiveness with respect to these Aspects.  

 

2. Compilation 

2.1 Identify the actions taken to improve performance related to the content creation Aspects of 
content quality, sustainability issues addressed, and reflecting society’s diversity.  

General, e.g.: 

 Hiring decisions about staff creating content.  

 Training of content development staff. 

 Budgeting decisions.  

Content quality, e.g.: 

 Editorial policies and codes.  

 Responses to feedback processes (e.g., Ombudsmen, audience letters). 

Reflecting society’s diversity, e.g.: 

 Actions taken to engage diverse groups in content development. 

 Actions taken to reflect cultural diversity through content. 

 Changes in programming and editorial coverage. 

 Initiatives to promote and include local creative talent. 

Sustainability issues addressed, e.g.: 

 Content related initiatives to advance specific issues and causes.  

 Special sections and programs.  

 Actions taken during special situations (e.g., elections, natural disasters). 

 Engagement and collaboration initiatives with key stakeholders for the improvement and 
production of content related to sustainability issues. 

2.2 Report on results and impacts of actions taken.  

 

3. Definitions 

  
4. Documentation 

Potential sources of information include company policies and values concerning stakeholder 
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engagement, and the editorial departments policies, agendas and feedback mechanisms results. 

5. References  

 United Nations Millenium Development Goals 

 UNESCO: Media Development Indicators: a framework for assessing media development 

 UNESCO Universal Declaration on Cultural Diversity 

 

1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 
extremely important)  

 

 
 

2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 
scale 1-5: 1: not effective at all; 5: extremely effective)  
 

 

 
3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  
 

 

 
4.  Would it be feasible to provide information as asked for by the performance indicator?  

(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information  
     

 

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of  
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  
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MSS 3   Number and nature of responses (feedback / complaints) related to content creation 
(content quality, sustainability issues addressed, and reflecting society’s diversity), and processes 
for dealing with them. 
 

1. Relevance 

Through effective monitoring and evaluation of feedback media organizations can improve their 
accountability to stakeholders. 

Knowing and understanding feedback and the opinions of stakeholders gives media companies an 
opportunity to improve their content and the impact they have on society. 

 

2. Compilation 

2.1 Identify the process for collecting responses.  

2.2 Identify the number and nature of complaints by category – e.g., positive, negative.  

2.3 Identify the processes for dealing with responses (e.g., complaints / suggestions) received. 

2.4 Report the process for collecting responses.  

 

3. Definitions 

  
4. Documentation 

Potential sources of information include internal audits, complaint forms and the editorial 
departments feedback mechanisms results. 

 

5. References  

 UNESCO: Media Development Indicators: a framework for assessing media development 

 

 
1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 

extremely important)  

 

 
 

2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 
scale 1-5: 1: not effective at all; 5: extremely effective)  
 

 

 
3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  
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4.  Would it be feasible to provide information as asked for by the performance indicator?  

(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information  
     

 

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of  
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  
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Economic  
 
The economic dimension of sustainability concerns the organization’s impacts on the economic conditions 
of its stakeholders and on economic systems at local, national, and global levels. The Economic Indicators 
illustrate: 

 

 Flow of capital among different stakeholders; and 

 Main economic impacts of the organization throughout society. 
 

Financial performance is fundamental to understanding an organization and its own sustainability. However, 
this information is normally already reported in financial accounts. What is often reported less, and is 
frequently desired by users of sustainability reports, is the organization’s contribution to the sustainability 
of a larger economic system. 
  
Disclosure on Management Approach 
 
Provide a concise disclosure on the Management Approach items outlined below with reference to the 
following Economic Aspects: 

 Economic Performance;  

 Market Presence; and 

 Indirect Economic Impacts. 
 
Goals and Performance 
Organization-wide goals regarding performance relevant to the Economic Aspects. 
 
Use organization-specific Indicators (as needed) in addition to the GRI Performance Indicators to 
demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization’s overall commitment relating to 
the Economic Aspects, or state where this can be found in the public domain (e.g., web link). 
 
Additional Contextual Information 
Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies for implementing policies or achieving performance. 
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Economic Performance Indicators 
 

Aspect Core Indicators Additional Indicators 

Economic 
Performance 
 
 
 

EC1. Direct economic value generated and 
distributed, including revenues, operating 
costs, employee compensation, donations 
and other community investments, 
retained earnings, and payments to capital 
providers and governments. 
 

 

 EC2. Financial implications and other risks 
and opportunities for the organization’s 
activities due to climate change.  

 

EC3. Coverage of the organization’s defined 
benefit plan obligations. 
 

 

EC4. Significant financial assistance 
received from government. 
Comment added 

MSS 4 Significant funding and other 
support received from non-governmental 
sources  
 

Market Presence 
 

EC6. Policy, practices, and proportion of 
spending on locally-based suppliers at 
significant locations of operation. 

EC5. Range of ratios of standard 
entry level wage by gender 
compared to local minimum wage at 
significant locations of operation. 

 EC7. Procedures for local hiring and 
proportion of senior management hired 
from the local community at significant 
locations of operation. 

 

Indirect Economic 
Impacts  

EC8. Development and impact of 
infrastructure investments and services 
provided primarily for public benefit 
through commercial, in-kind, or pro bono 
engagement.  
Commentary added. 

EC9. Understanding and describing 
significant indirect economic 
impacts, including the extent of 
impacts.  
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Indicator Protocols Set: Economic 

EC4  Significant financial assistance received from government. 

1.  Relevance  
This Indicator provides a measure of host governments’ contributions to the reporting organization. The 
significant financial assistance received from a government, in comparison with taxes paid, can be useful 
for developing a balanced picture of the transactions between the reporting organization and 
government.  
 

MSS Commentary  

Knowledge of financial assistance and advertising revenue received from government sources 
can be useful for society to evaluate editorial independence and evaluate content.   

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

2.  Compilation 
 
2.1 Report significant estimated aggregate financial value on an accruals basis for the following: 

 Tax relief/credits;  

 Subsidies;  

 Investment grants, research and development grants, and other relevant types of grants;  

 Awards;  

 Royalty holidays;  

 Financial assistance from Export Credit Agencies (ECAs); 

 Financial incentives; and  

 Other financial benefits received or receivable from any government for any operation.  
 

MSS Commentary  

 Revenue received from government sources (e.g., advertising, programming). 

 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 

 

 
 

2.2 Report whether the government is present in the shareholding structure.  
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3.  Definitions  
 
Significant financial assistance  
Significant direct or indirect financial benefits that do not represent a transaction of goods and services, 
but which are an incentive or compensation for actions taken, the cost of an asset, or expenses 
incurred. The provider of financial assistance does not expect a direct financial return from the 
assistance offered. 

4.  Documentation 
 
Financial accountants include items of IAS 20 individually but these are not consolidated, as this 
Indicator requires.  

5. References  
 

 UNESCO Media Development Indicators 

 International Accounting Standard (IAS) 20 on Accounting for Government Grants and Disclosure of 
Government Assistance. 
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MSS 4 Significant funding and other support received from non-governmental sources.  

1. Relevance 
This Indicator provides a measure of non-governmental contributions to the reporting organization. 
The significant financial assistance received from an NGO, foundation, or private company can be 
useful for developing a balanced picture of the transactions between the reporting organization and 
non-governmental entities.  
 
Knowledge of financial assistance, advertising revenue, and in-kind support received from non-
governmental sources can be useful for stakeholders to evaluate content and editorial 
independence.  

2.  Compilation 
2.1 Identify the significant funding and other support on an accruals basis for the following: 

 Sponsorships and events 

 Partnerships 

 In-kind financial value 

 Donations 

 Advertising 
 

2.2 Report values by category and the aggregated total value for financial and in-kind support. 

3.  Definitions  

4.  Documentation 
Potential sources of information include internal audits, accounting reports and financial statements. 

5. References  

 UNESCO: Media Development Indicators: a framework for assessing media development 

 
1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 

extremely important)  

 

 
 

2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 
scale 1-5: 1: not effective at all; 5: extremely effective)  
 

 

 
3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  
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4.  Would it be feasible to provide information as asked for by the performance indicator?  

(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information  
     

 

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of  
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  
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Aspect: INDIRECT ECONOMIC IMPACTS 

EC8 Development and impact of infrastructure investments and services provided primarily for 
public benefit through commercial, in-kind, or pro bono engagement. 

1.  Relevance  
As well as generating and distributing economic value, an organization can affect an economy through 
its investments in infrastructure. The impacts of infrastructure investment can extend beyond the scope 
of the organization’s own business operations and over a longer timescale. This might include transport 
links, utilities, community social facilities, sports centers, health and welfare centers, etc. Along with 
investment in its own operations, this is one measure of an organization’s capital contribution to the 
economy. 
 

 

 

 

 

 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

2.  Compilation 
2.1 Explain the extent of development (e.g., size, cost, duration) of significant investments and support, 

and the current or expected impacts (positive or negative) on communities and local economies. 
Indicate whether these investments and services are commercial, in-kind, or pro bono engagement.  

 
 
 
 
 
 
 
 
 
 

 
Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 
 

MSS Commentary  

Giving free or discounted space on media platforms (e.g., advertising, public service 
announcements), engaging in philanthropic or community activities, and supporting media 
infrastructure investments (including accessibility) can have a high potential to confer public 
benefit. 

 

MSS Commentary  

Include, for example, initiatives for discounted/differential advertising spaces, investments 
to advance accessibility to content, initiatives to support local cultural activities, 
philanthropic investments, and initiatives to close the digital divide using the organization’s 
infrastructure/capacities. 
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2.2 Report whether the organization conducted a community needs assessment to determine 

infrastructure and other services needed. If so, briefly explain the results of the assessment. 

3.  Definitions 
Infrastructure  
Facilities (e.g., water supply facility, road, school, or hospital) built primarily to provide a public 
service or good rather than a commercial purpose, and from which the organization does not seek 
to gain direct economic benefit. 
Services supported 
Providing a public benefit either through direct payment of operating costs or through staffing the 
facility/service with the reporting organization’s own employees. Public benefit can also include 
public services.  

 
4.  Documentation 

Finance, treasury, or accounting departments should have the information required by this Indicator. 

5.  References  
 
None. 
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Environmental  
 
The environmental dimension of sustainability concerns an organization’s impacts on living and non-living 
natural systems, including ecosystems, land, air, and water. Environmental Indicators cover performance 
related to inputs (e.g., material, energy, water) and outputs (e.g., emissions, effluents, waste). In addition, 
they cover performance related to biodiversity, environmental compliance, and other relevant information 
such as environmental expenditure and the impacts of products and services. 
 
Disclosure on Management Approach 
 
Provide a concise disclosure on the Management Approach items outlined below with reference to the 
following Environmental Aspects: 

 Materials; 

 Energy;  

 Water;  

 Biodiversity; 

 Emissions, Effluents, and Waste; 

 Products and Services;  

 Compliance; 

 Transport; 

 Overall 
 
Goals and Performance 
Organization-wide goals regarding performance relevant to the Environmental Aspects. 
 
Use organization-specific Indicators (as needed) in addition to the GRI Performance Indicators to 
demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization’s overall commitment related to 
the Environmental Aspects or state where this can be found in the public domain (e.g., web link). 
 
Organizational responsibility 
The most senior position with operational responsibility for Environmental Aspects or explain how 
operational responsibility is divided at the senior level for these Aspects. This differs from Disclosure 4.1, 
which focuses on structures at the governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Environmental Aspects. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including those related to the 
supply chain. 
List of certifications for environment-related performance or certification systems, or other approaches to 
auditing/verification for the reporting organization or its supply chain. 
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Additional Contextual Information 
Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major organizational environmental risks and opportunities related to issues; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies and procedures for implementing policies or achieving goals. 
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Environmental Performance Indicators 
 

Aspect Core Indicators Additional Indicators 

Materials 
 

EN1. Materials used by weight or 
volume. 
Commentary added. 

 

EN2. Percentage of materials used that 
are recycled input materials. 

 

Energy EN3. Direct energy consumption by 
primary energy source. 

EN5. Energy saved due to 
conservation and efficiency 
improvements. 

 EN4. Indirect energy consumption by 
primary source. 
 

EN6. Initiatives to provide energy-
efficient or renewable energy-based 
products and services, and reductions 
in energy requirements as a result of 
these initiatives. 
Commentary added. 

  EN7. Initiatives to reduce indirect 
energy consumption and reductions 
achieved. 

Water EN8. Total water withdrawal by source. 
 

EN9. Water sources significantly 
affected by withdrawal of water. 

  EN10. Percentage and total volume of 
water recycled and reused. 
 

Biodiversity 
 

EN11. Location and size of land owned, 
leased, managed in, or adjacent to, 
protected areas and areas of high 
biodiversity value outside protected 
areas. 

EN13. Habitats protected or restored. 

 EN12. Description of significant impacts 
of activities, products, and services on 
biodiversity in protected areas and 
areas of high biodiversity value outside 
protected areas. 

EN14. Strategies, current actions, and 
future plans for managing impacts on 
biodiversity. 
 

  EN15. Number of IUCN Red List 
species and national conservation list 
species with habitats in areas 
affected by operations, by level of 
extinction risk. 

Emissions, Effluents, 
and Waste 

EN16. Total direct and indirect 
greenhouse gas emissions by weight. 
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Aspect Core Indicators Additional Indicators 

EN17. Other relevant indirect 
greenhouse gas emissions by weight. 

EN18. Initiatives to reduce 
greenhouse gas emissions and 
reductions achieved. 
Commentary added 

EN19. Emissions of ozone-depleting 
substances by weight.  

 EN20. NOx, SOx, and other significant 
air emissions by type and weight. 

 

 EN21. Total water discharge by quality 
and destination. 
 

 

 EN22. Total weight of waste by type 
and disposal method. 
Commentary added. 

EN24. Weight of transported, 
imported,  exported, or treated waste 
deemed hazardous under the terms 
of the Basel Convention Annex I, II, III, 
and VIII, and percentage of 
transported waste shipped 
internationally. 

 EN23. Total number and volume of 
significant spills. 

EN25. Identity, size, protected status, 
and biodiversity value of water 
bodies and related habitats 
significantly affected by the reporting 
organization’s discharges of water 
and runoff. 

Products and 
Services  
 

EN26. Initiatives to mitigate 
environmental impacts of products and 
services, and extent of impact 
mitigation. 
 

 

EN27. Percentage of products sold and 
their packaging materials that are 
reclaimed by category.  

 

Compliance 
 

EN28. Monetary value of significant 
fines and total number of non-
monetary sanctions for non-compliance 
with environmental laws and 
regulations. 

 

Transport 
 

 EN29. Significant environmental 
impacts of transporting products and 
other goods and materials used for 
the organization’s operations, and 
transporting members of the 
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Aspect Core Indicators Additional Indicators 

workforce.  

 
Overall 

 EN30. Total environmental protection 
expenditures and investments by 
type. 
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Indicator Protocols Set: Environment  

Aspect: MATERIALS 

EN1 Materials used by weight or volume. 

1.  Relevance  
 
This Indicator describes the reporting organization’s contribution to the conservation of the global 
resource base and efforts to reduce the material intensity and increase the efficiency of the economy. 
These are expressed goals of the OECD Council and various national sustainability strategies. For internal 
managers and others interested in the financial state of the organization, material consumption relates 
directly to overall costs of operation. Tracking this consumption internally, either by product or product 
category, facilitates the monitoring of material efficiency and cost of material flows. 
 

MSS Commentary  

Describe the management approach related to defining the type and weight of paper used for 
publications, the use of environmentally friendly inks and printing techniques, and practices related to 
the rate of return for printed copies. 

Describe the management approach related to the sustainable sourcing of newsprint / magazine / book 
grade paper, concentrating on recycled / certified fiber, and the carbon and water impacts of the paper 
used. 

Report on the policies and impacts on inks and printing techniques as well as disc materials and 
packaging. 

Report on policies and practices related to recycling of all materials by the company and their end users. 

 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 
 

 

2.  Compilation  
 
2.1 Identify total materials used, including materials purchased from external suppliers and those 

obtained from internal sources (captive production and extraction activities). This can include: 
 Raw materials (i.e., natural resources used for conversion to products or services such as 

ores, minerals, wood, etc.); 

MSS Commentary  
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In relation to environmental impacts include: 

 Weight of paper used. 

 Breakdown of paper used by type (i.e., origin, certification, recycled and virgin fibre 
breakdown, grade, and methods of coating and bleaching). 

 Carbon intensity of the paper used.  

 Breakdown by type of inks used.  

 Use of environmentally friendly inks and printing techniques.  

 Breakdown of glues and bindings used. 

 Breakdown of type and volume of plastics and other materials used for packaging, 
DVDs, CDs. 

 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 

 

 
 Associated process materials (i.e., materials that are needed for the manufacturing 

process but are not part of the final product, such as lubricants for manufacturing 
machinery); 

 Semi-manufactured goods or parts, including all forms of materials and components other 
than raw materials that are part of the final product; and 

 Materials for packaging purposes. 
 

2.2 Identify non-renewable and direct materials used. Convert any measurements into estimated 
weight or volume, calculated ‘as is’ rather than by ‘dry substance/weight’. 
 

2.3 Report the total weight or volume of :  

 Non-renewable materials used; and  

 Direct materials used.  
 

MSS Commentary  

Include rate of return for printed copies (in weight or volume). 

 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 
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3.  Definitions 
 
Direct materials 
Materials that are present in a final product. 
 
Non-renewable materials 
Resources that do not renew in short time periods, such as minerals, metals, oil, gas, coal, etc. 

 

MSS Commentary  

Rate of return: refers to additional copies printed above expected demand. 

 

Does the definition above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

4.  Documentation 
 
Potential information sources include billing and accounting systems, and the procurement or supply 
management department.  

5.  References 
 
 OECD, Recommendation of the Council on Material Flows and Resource Productivity, 2004. 
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EN6. Initiatives to provide energy-efficient or renewable energy based products and services, and 
reductions in energy requirements as a result of these initiatives. 

1.  Relevance  
Energy consumption is a major contributor to climate change since the burning of fossil fuel energy 
sources ultimately generates carbon dioxide (a greenhouse gas). Using energy more efficiently is 
essential to combating climate change, which is the aim of the Kyoto Protocol. Providing energy efficient 
products and services is an important part of product stewardship initiatives.  
 
These products and services can be a source of competitive advantage by enhancing product 
differentiation and reputation. Energy-efficient technologies can also reduce the cost of consumer 
goods. When initiatives of different organizations in the same sector are compared, it can give an 
indication of likely trends in the market for a product or service.  

2.  Compilation  
2.1 Report existing initiatives to reduce the energy requirements of major products/product groups or 

services.  
 

MSS Commentary:  

Include:    

- Processes and initiatives to integrate environmentally-friendly computing or ‘green Information 
Technology’ into operations. 

- Approaches to improve energy efficiency and/or reduce energy consumption in production sets and 
equipment.  

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 

 

 
2.2 Report quantified reductions in the energy requirements of products and services achieved during 

the reporting period.  
 

2.3 If use-oriented figures are employed (e.g., energy requirements of a computer), clearly report any 
assumptions about underlying consumption patterns or normalization factors (e.g., 10% less energy 
use per average working day, assuming operation for 8 hours with changing processor load). Refer 
to available industry standards (e.g., fuel consumption of cars for 100 km at 90 km/h). 

3.  Definitions 
 
None. 

4.  Documentation 
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Information can be obtained from internal product testing/measurements, research concerning usage 
patterns, industry standards, etc. 

5.  References 
 
 Energy efficiency standards and relevant testing procedures are available from the International 

Organization for Standardization (ISO). 
 
 Energy efficiency standards and relevant testing procedures are available from the International 

Electrotechnical Commission (IEC).  
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EN18  Initiatives to reduce greenhouse gas emissions and reductions achieved.   

1.  Relevance  
 
Greenhouse gas emissions are the main cause of climate change and are governed by the United 
Nations agreed on the Framework Convention on Climate Change (UNFCC) and the subsequent Kyoto 
Protocol. As a result, different national and international regulations and incentive systems (such as 
trading climate certificates) aim to control the volume and reward the reduction of greenhouse gas 
emissions. When monitored comprehensively, emissions can be reduced effectively (e.g., by carefully 
selecting energy-efficient materials, services, or production capacities).  
 
This Indicator can be used in combination with EN16 and EN17 to set and monitor reduction targets with 
reference to regulations or trading systems at international or national levels.  
 
Tracking and reducing greenhouse gas emissions can improve the overall life cycle performance of 
products and services, and serve as part of a comprehensive design-for-environment program.   

2.  Compilation  
 
2.1 Identify emissions reductions from all sources owned or controlled by the reporting organization as 

reported under EN16 and resulting from indirect energy use and activities of the reporting 
organization as reported under EN17. Distinguish between mandatory and voluntary emissions 
reductions.  
  

2.2 Report initiatives to reduce greenhouse gas emissions, include the areas where the initiatives were 
implemented.  

 

MSS Commentary:  

Include:    

Impacts on the carbon footprint of the organization as a result of transitions from traditional 
manufacturing (e.g., print) to new digital techniques. 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 

 

 
2.3 Report quantitatively the extent greenhouse gas emissions reductions achieved during the reporting 

period as a direct result of the initiative(s) in tonnes of CO2 equivalent.  

3.  Definitions 
 
None. 
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4.  Documentation 
 
Information can be drawn from data reported under EN16 and EN17, from emissions measurements, 
calculated from accounting data and defaults, or from estimates. Information on initiatives can likely be 
found in records maintained by departments responsible for environmental management. 

5.  References 
 

 The Greenhouse Gas Protocol (GHG) Initiative – A corporate accounting and reporting standard 
(Revised Edition, 2004) of the World Resources Institute (WRI) and the World Business Council for 
Sustainable Development (WBCSD).  

 
 Kyoto Protocol, 1997. 
 
 Intergovernmental Panel on Climate Change (IPCC), Climate Change 2001, Working Group I: The 

Scientific Basis. 
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EN22 Total weight of waste by type and disposal method. 

1.  Relevance  
 
Data on waste generation figures over several years can indicate the level of progress the organization 
has made toward waste reduction efforts. It can also indicate potential improvements in process 
efficiency and productivity. From a financial perspective, the reduction of waste contributes directly to 
lower costs for materials, processing, and disposal.  
 
Information about the disposal destination reveals the extent to which a reporting organization has 
managed the balance between disposal options and uneven environmental impacts. For example, land 
filling and recycling create very different types of environmental impacts and residual effects. Most 
waste minimization strategies emphasize prioritizing options for reuse, recycling, and then recovery over 
other disposal options.  
  
2.  Compilation  
 
2.1 Identify the amount of waste created by the organization’s operations, by:  

 Hazardous waste (as defined by national legislation at the point of generation); and 

 Non-hazardous waste (all other forms of solid or liquid waste excluding wastewater).  
 

2.2 If no weight data are available, estimate the weight using available information on waste density 
and volume collected, mass balances, or similar information.  
 

2.3 Report the total amount of waste in tonnes by type as identified in 2.1 for each of the following 
disposal methods:   

 Reuse; 

 Recycling;  

 Composting;  

 Recovery, including Energy Recovery; 

 Incineration (mass burn);  

 Deep well injection; 

 Landfill; 

 On-site storage; and 

 Other (to be specified by the reporting organization). 
 

2.4 Report how the method of disposal has been determined: 

 Disposed directly by the reporting organization or otherwise directly confirmed; 

 Information provided by the waste disposal contractor; or 

 Organizational defaults of the waste disposal contractor. 

MSS Commentary-  

Due to their intensive use in the production of media content, identify initiatives to recycle or 
safely dispose of paper, inks, batteries, and electronic equipment. 

Report on practices to mitigate and remediate the environmental impact of field productions and 
sets (e.g., paints, lighting, waste). 
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Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 

 

3.  Definitions 
 
Disposal method 
The method by which waste is treated or disposed, including composting, reuse, recycling, recovery, 
incineration, landfill, deep well injection, and on-site storage. 

4.  Documentation 
 
Potential information sources include external waste audits by providers of disposal services or waste 
balance sheets from these providers, as well as internal billing and accounting systems, and the 
procurement or supply management department.  

5.  References 
 
 Ban Amendment to the Basel Convention on the Control of Transboundary Movements of 

Hazardous Wastes and their Disposal, 1989.  
 
 London Dumping Convention, 1972. 
 
 MARPOL Convention (International Convention for the Prevention of Pollution of Ships), 1973. 
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Social  

The social dimension of sustainability concerns the impacts an organization has on the social systems within 
which it operates.  
 
The GRI Social Performance Indicators identify key Performance Aspects surrounding labor practices, human 
rights, society, and product responsibility.   
 
Labor Practices and Decent Work  
 
The specific Aspects under the category of Labor Practices are based on internationally recognized universal 
standards, including:  

 

 United Nations Universal Declaration of Human Rights; 

 United Nations Convention: International Covenant on Civil and Political Rights; 

 United Nations Convention: International Covenant on Economic, Social, and Cultural Rights; 

 Convention on the Elimination of all Forms of Discrimination against Women (CEDAW); 

 ILO Declaration on Fundamental Principles and Rights at Work (in particular the eight core 
conventions of the ILO consisting of Conventions 100, 111, 87, 98, 138, 182, 29, 105) and 

 The Vienna Declaration and Programme of Action. 
 

The Labor Practices Indicators also draw upon the two instruments directly addressing the social 
responsibilities of business enterprises: the ILO Tripartite Declaration Concerning Multinational Enterprises 
and Social Policy, and the Organisation for Economic Co-operation and Development (OECD) Guidelines for 
Multinational Enterprises. 

 
Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with reference to the Labor 
Aspects listed below. The ILO Tripartite Declaration Concerning Multinational Enterprises and Social Policy 
(in particular the eight core conventions of the ILO) and the Organisation for Economic Co-operation and 
Development Guidelines for Multinational Enterprises, should be the primary reference points. 

 

 Employment;  
 

MSS Commentary 

Include policy or contractual agreements related to: 

- Contracting, remuneration, and mechanisms for severance and cessation of employment 
for contractors, subcontractors, and interns. Where contracted work for news production is 
taking place in hostile environments, indicate whether the contract provides details of 
remuneration including social welfare benefits and insurance arrangements.  

- Preserving and remunerating intellectual property rights across all platforms of content 
dissemination (e.g., contractual provisions, policies for compensating creative talent for 
multiplatform distribution of their creative content, specific payment for separate 
distribution).  
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- Ensuring conditions for the development and protection of children and young people 
under the age of 18 involved in artistic performance (e.g., level of guardian supervision 
required when working for the organization, continuation of education according to local 
legal conditions, limits to number of hours worked, psychological support in dealing with 
child celebrity), referring to the ILO Minimum Age Convention 1973 (No. 138, Article 8). 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

 Labor/Management Relations;  
 

   Occupational Health and Safety; 
 

MSS Commentary  

Include, for those involved in news media: 

- Policies on employment and provision of safe and secure working conditions, and where 
applicable on protection of employees and contractors, in areas and circumstances where 
there is an actual or potential risk to personal safety. This can include conflict and post-conflict 
zones, areas of natural disaster, or other environments.  

- Policy on arrangements to compensate and care for employees and contractors who are 
victims of adverse conditions.  

- Policy on employees and contractors who reject dangerous assignments.  

- Provision of mechanisms to protect the safety of sources of information and ensure their 
confidentiality.  

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

 Training and Education;  

 Diversity and Equal Opportunity; and  

 Equal remuneration for women and men. 
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Goals and Performance 
Organization–wide goals regarding performance relevant to the Labor Aspects, indicating their linkage to 
the internationally recognized universal standards. 
 
Use organization-specific Indicators (as needed) in addition to the GRI Performance Indicators to 
demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization’s overall commitment related to 
the Labor Aspects, or state where this can be found in the public domain (e.g., web link). Also reference 
their linkage to the international standards indicated above. 
 
Organizational responsibility 
The most senior position with operational responsibility for Labor Aspects or explain how operational 
responsibility is divided at the senior level for these Aspects. This differs from Disclosure 4.1, which focuses 
on structures at the governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Labor Aspects. Include information 
on who participates in diversity, equal opportunities and gender sensitization training (e.g., highest 
governance bodies, senior management), and the topics addressed by training and any informal awareness 
raising. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including those related to the 
supply chain. 
 
List of certifications for labor-related performance or certification systems, or other approaches to 
auditing/verifying the reporting organization or its supply chain. 
 
Include procedures for equal remuneration reviews/audits and for action to redress any gender 
remuneration gaps 
 
Additional Contextual Information 
Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies and procedures for implementing policies or achieving goals. 

 A description of the legal and socio-economic environment that provides opportunities for, and 
barriers to, gender equity in the workforce, including but not limited to women’s workforce 
participation rates, their participation at highest governance level, and equal remuneration. 
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Labor Practices Performance Indicators 
 

Aspect Core Indicators Additional Indicators 

 
Employment 
 

LA1. Total workforce by employment 
type, employment contract, and 
region  broken down by gender. 
Commentary added. 

LA3. Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees, by  
significant locations of operation. 

 LA2. Total number and rate of  new 
employee hires and employee 
turnover by age group, gender, and 
region.   

 

 LA15 Return to work and retention 
rates after parental leave, by 
gender. 

 

 

 
Labor/ 
Management 
Relations 
 

LA4. Percentage of employees 
covered by collective bargaining 
agreements.  

 
 

MSS 5. Initiatives to create and 
manage systems of remuneration 
and working conditions for content 
generators across platforms, and 
results achieved.   

LA5. Minimum notice period(s) 
regarding significant operational 
changes, including whether it is 
specified in collective agreements. 

 
Occupational 
Health and Safety 

LA7. Rates of injury, occupational 
diseases, lost days, and absenteeism, 
and total number of work-related 
fatalities by region  and by gender. 
Commentary added. 

LA6. Percentage of total workforce 
represented in formal joint 
management-worker health and safety 
committees that help monitor and 
advice on occupational health and safety 
programs. 

 LA8. Education, training, counseling, 
prevention, and risk-control programs 
in place to assist workforce members, 
their families, or community members 
regarding serious diseases. 
Commentary added. 

LA9. Health and safety topics covered in 
formal agreements with trade unions. 
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Training and 
Education 
 

LA10. Average hours of training per 
year per employee  by gender, and by 
employee category. 
Commentary added. 

LA11. Programs for skills management 
and lifelong learning that support the 
continued employability of employees 
and assist them in managing career 
endings.  

 LA12. Percentage of employees receiving 
regular performance and career 
development reviews,  by gender. 

Diversity and Equal 
Opportunity 

LA13. Composition of governance 
bodies and breakdown of employees 
per  employee category according to 
gender, age group, minority group 
membership, and other indicators of 
diversity. 
 

 

Equal 
Remuneration for 
Women and Men 

LA14. Ratio of basic salary  and 
remuneration  of women  to men by 
employee category,  by significant 
locations of operation. 

 



57 

 

Indicator Protocols Set: Labor Practices & Decent Work 
 
LA1  Total workforce by employment type, employment contract, and region, broken down by gender. 

1.  Relevance  
 
The size of a workforce provides insight into the scale of impacts created by labor issues. Breaking down 
the workforce by employment type, employment contract, and region (region refers to ‘country’ or 
‘geographical area’) demonstrates how the organization structures its human resources to implement its 
overall strategy. It also provides insight into the organization’s business model, and offers an indication 
of job stability and the level of benefits the organization offers. Breaking down this data by gender 
enables an understanding of gender representation across an organization, and of the optimal use of 
available labor and talent.As a basis for calculations in several other Indicators, the size of the workforce 
is a standard normalizing factor for many integrated Indicators. A rise or fall in net employment, 
evidenced by data reported over the course of three or more years, is an important element of the 
organization’s contribution to the overall economic development and sustainability of the workforce.3 
 

MSS Commentary 

The impact of the rapid growth of freelance, part-time work, fixed contracts and 
outsourced labor across the media sector demonstrates how organizations are adapting 
structures for industrial relations and use of human resources.  
 
Include in the breakdown the use of freelance, part-time work, fixed contracts and 
outsourced labor.   
 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

2.  Compilation  
 

2.1 Identify the total workforce (employees and supervised workers) broken down by gender working 
for the reporting organization at the end of the reporting period. Supply chain workers are not 
included in this Indicator. 
 

2.2 Identify the contract type and full-time and part-time status of employees based on the definitions 
under the national laws of the country where they are based. 
 

2.3 Combine country statistics to calculate global statistics and disregard differences in legal definitions. 
Although the definitions of what constitutes types of contract and a full-time or part-time 

                                           
3 See GRI Guidelines on expectations regarding reporting of multiple years’ data. 
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employment relationship may vary between countries, the global figure will still reflect the 
relationships under law. 
 

2.4 Report the total workforce broken down by employees and supervised workers, and by gender. 
 

2.5 If a substantial portion of the organization’s work is performed by workers who are legally 
recognized as self-employed, or by individuals other than employees or supervised workers, this 
should be reported. 
 

2.6 Report the total number of employees broken down by type of employment contract and gender. 
 

2.7 Report the total number of permanent employees broken down by employment type and gender. 
 

2.8 Report the total workforce broken down by region and gender, based on the scale of the 
organization’s operations.  
 

2.9 If applicable, explain any significant seasonal variations in employment numbers (e.g., in the tourism 
or agricultural industries). 

3.  Definitions  
 
Employment types 
Full time  
A ‘full-time employee’ is defined according to national legislation and practice regarding working time 
(e.g., national legislation defines that ‘full-time’ means a minimum of nine months per year and a 
minimum of 30 hours per week). 
 
Part-time   
A ‘part-time employee’ is an employee whose working hours per week, month, or year are less than ‘full 
time’ as defined above. 
 
Employment Contract 
An employment contract as recognized under national law or practice that may be written, verbal, or 
implicit (i.e., when all the characteristics of employment are present but without a written or witnessed 
verbal contract).  
 
Indefinite or Permanent Contract 
A permanent contract of employment is a contract with an employee for full-time or part-time work for 
an indeterminate period.  
 
Fixed Term or Temporary Contract 
A fixed term contract is a contract of employment as defined above that ends when a specific time 
period expires, or when a specific task that has a time estimate attached is completed.                 
 
A temporary contract of employment is of limited duration and terminated by a specific event, including 
the end of a project or work phase, return of replaced personnel, etc.  
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4.  Documentation 
 
Payroll information available at the national or site level should provide data for this Indicator. 

5.  References 
 
 ILO: International Classification of Status in Employment. 
 
 ILO: Key Indicators of the Labour Market. 
 
 ILO: LABORSTA Internet Indicators. 
 
 United Nations: World Macro Regions and Components. 
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MSS 5  Initiatives to create and manage systems of remuneration and working conditions for 
content generators across platforms, and results achieved.   

 
1.Relevance  

The rapid transformation of technology and methods of delivery has led to an increased number of 
ways that content can be disseminated to audiences. This has created new questions about how 
content generators are paid, about distinctions between the recognised workforce and public 
contributors, about changes in working practice and about the general organisation of work that 
appears on more than one platform offered by the same media company. 

 

2. Compilation 

2.1 Identify remuneration policies for work by full-time or freelance content producers that 
appears on more than one distribution platform. 

 

3. Definition 

Platform is a term for a method of distribution of content.  

Content generators are the people who create and contribute different types of content sold or 
distributed by media companies. 

 

4. Documentation 

Potential sources of information are labor contracts and / or collective bargaining agreements. 

 

5. References 

 The Danish Union of Journalists agreement with publishers 

 

 
1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 

extremely important)  

 

 
 

2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 
scale 1-5: 1: not effective at all; 5: extremely effective)  
 

 

 
3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  
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4.  Would it be feasible to provide information as asked for by the performance indicator?  

(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information   

 

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of 
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  
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LA7  Rates of injury, occupational diseases, lost days, and absenteeism, and total number of work-
related fatalities by region and by gender. 

1.  Relevance  
Health and safety performance is a key measure of an organization’s duty of care.  Low injury and 
absentee rates are generally linked to positive trends in staff morale and productivity. This Indicator will 
show whether health and safety management practices are resulting in fewer occupational health and 
safety incidents. An evaluation of trends and patterns may also indicate potential workplace inequity. 
 

MSS Commentary  

Media employment can sometimes place workers in greater danger because of news 
events, threats of violence or on-location incidents. These can include particular 
issues of care relating to employees and use of ancillary staff engaged in news and 
current affairs assignments in areas of conflict and post-conflict zones, areas of 
natural disaster, or other high-risk environments and circumstances.  

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

2.  Compilation  
 
2.1 This Indicator should provide a regional breakdown for the following, by gender:  

 The total workforce (i.e., total employees plus supervised workers); and  
 Independent contractors working on-site to whom the reporting organization is liable 

for the general safety of the working environment.   
 

2.2 Since some reporting organizations include minor (first-aid level) injuries in their data, indicate 
whether such injuries are included or excluded.  
 

2.3 In calculating ‘lost days’ indicate: 
 Whether ‘days’ means ‘calendar days’ or ‘scheduled work days’; and 
 At what point the ‘lost days’ count begins (e.g., the day after the accident or 3 days after 

the accident). 
 

2.4  Report regional breakdown and total of injury, occupational diseases, lost days, and absentee rates 
in the reporting period by gender, using the following formula: 

 
• Injury rate (IR) 

   Total # of injuries      
IR=   ----------------------------- x 200,000 

           Total hours worked 
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Note: The injury rate should capture fatalities. 
 
• Occupational diseases rate (ODR) 

      Total # of Occupational diseases cases 
ODR= --------------------------------------------------------x 200,000 

              Total hours worked 
 

• Lost day rate (LDR) 
   Total # of lost days 

LDR= -----------------------------------x 200,000 
             Total hours worked 
 

• Absentee rate (AR) 
Total # of missed (absentee) days over the period 

ODR= -------------------------------------------------------------------x 200,000 
Total # of workforce days worked for same period 

 
 

Note: The factor 200,000 is derived from 50 working weeks @ 40 hours per 100 
employees. 
By using this factor, the resulting rate is related to the number of employees, not the 
number of hours. 

   
2.4 Report fatalities in the reporting period by gender, using an absolute number, not a rate.   

 

MSS Commentary  

Report a description of each work-related fatality by violence and on-location 
incidents, and actions taken following the incident. These can include incidents in 
conflict and post-conflict zones, areas of natural disaster, or other high-risk 
circumstances. 

 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 
 

 

 
2.5 Report the system of rules applied in recording and reporting accident statistics. The ‘ILO Code of 

Practice on Recording and Notification of Occupational Accidents and Diseases’ was developed for 
the reporting, recording, and notification of workplace accidents.  Where national law follows the 
ILO recommendations, it is sufficient to state that fact and that practice follows the law. In situations 
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where national law does not comply, indicate which system of rules it applies and their relationship 
to the ILO code.  

3.  Definitions 
Injury  
A non-fatal or fatal injury arising out of or in the course of work.    
 
Injury rate 
The frequency of injuries relative to the total time worked by the total workforce in the reporting 
period. 
 
Occupational disease 
A disease arising from the work situation or activity (e.g., stress or regular exposure to harmful 
chemicals), or from a work-related injury. 
 
Occupational disease rate 
The frequency of occupational diseases relative to the total time worked by the total workforce in the 
reporting period. 
 
Lost day 
Time (‘days’) that could not be worked (and is thus ‘lost’) as a consequence of a worker or workers being 
unable to perform their usual work because of an occupational accident or disease. A return to limited 
duty or alternative work for the same organization does not count as lost days. 
 
Lost day rate 
The impact of occupational accidents and diseases as reflected in time off work by the affected workers. 
It is expressed by comparing the total lost days to the total number of hours scheduled to be worked by 
the workforce in the reporting period. 
 
Absentee 
An employee absent from work because of incapacity of any kind, not just as the result of work-related 
injury or disease. Permitted leave absences such as holidays, study, maternity/paternity, and 
compassionate leave are excluded. 
 
Absentee rate 
Refers to a measure of actual absentee days lost as defined above, expressed as a percentage of total 
days scheduled to be worked by the workforce for the same period. 
 
Fatality 
The death of a worker occurring in the current reporting period, arising from an occupational injury or 
disease sustained or contracted while in the reporting organization’s employ. 

4.  Documentation 
Employee records, employee contracts, attendance records, and accident records will provide relevant 
data for this Indicator. 

5.  References  
 ILO Convention 155, ‘Occupational Health & Safety Convention’ and Protocol 155, 1981. 
 ILO Code of Practice on Recording and Notification of Occupational Accidents and Diseases, 1995. 
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 ILO Guidelines on Occupational Safety and Health Management Systems, 2001.  

 Reports of the International News safety Institute, the UN Special Rapporteur on free 
expression, UNESCO, the International freedom of expression exchange. 

Does the reference above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  
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LA8  Education, training, counseling, prevention, and risk-control programs in place to assist 
workforce members, their families, or community members regarding serious diseases. 

1.  Relevance  
As part of a preventative strategy for managing the health and safety of its workforce, this Indicator is 
relevant for any organization. It also has specific relevance for organizations working in countries with a 
high risk or incidence of communicable diseases, and those in professions that have a high incidence of 
specific diseases. The Indicator helps demonstrate the extent to which such issues have been addressed 
in organizational programs and the degree to which best practices are applied. Preventing serious 
diseases contributes to the health, satisfaction, and stability of the workforce, and helps maintain the 
organization’s social license to operate in a community or region. 

2.  Compilation  
 
2.1 Report the programs related to assisting workforce members, their families, or community members 

regarding serious diseases using the table below: 
 

Assistance Programs 

 
Education/ 
Training 

Counseling 
Prevention/ 
Risk Control 

Treatment 

Program 
recipients 

Yes No Yes No Yes No Yes No 

Workers         

Workers’ 
families 

        

Community 
members 

        

 
 
2.2 Report whether there are workers who are involved in occupational activities who have a high 

incidence or high risk of specific diseases. 
 

MSS Commentary  

Report training and education initiatives for those involved in news media, including 
the provision of security training for both local and international employees and 
contractors working in areas where there is an actual or potential risk to their safety. 
This can include conflict and post-conflict zones and areas of natural disaster, or other 
environments.  

 
Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 
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3.  Definitions  
 
Risk control 
Practices that seek to limit exposure and transmission of diseases. 
 
 
Serious diseases 
Occupational or non-occupational related impairment of health with serious consequences for 
employees, their families, and communities, such as HIV/AIDS, diabetes, RSI, and stress. 

4.  Documentation 
 
Potential sources of information include organizational policies and operating procedures, minutes of 
internal occupational health committee(s), and human resource and health center records. 
 

5.  References  
 
 GRI Cross-Reference: Reporting Guidance on HIV/AIDS: A GRI Resource Document. LA8 is a standard 

Indicator relevant for HIV/AIDS. Reporting organizations operating in areas with high prevalence 
should consider expanding their reporting on this issue and can view the GRI Resource Document 
for examples. 
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TRAINING AND EDUCATION 
 
LA10  Average hours of training per year per employee by gender, and by employee category.  

1.  Relevance  
 
Maintaining and improving human capital, particularly through training that expands the knowledge 
base of employees, is a key element in organizational development. This Indicator provides insight into 
the scale of the organization’s investment in this area and the degree to which the investment is made 
across the entire employee base. Access to training opportunities can also support progress in other 
areas of social performance, such as ensuring equal opportunity in the workplace. It also contributes to 
motivating improvement at the personal and organizational level.   

2.  Compilation  
 
2.1 Identify the total number of employees , by gender  in each employee category across the 

organization’s operations at the end of the reporting year.  
   

2.2 Identify total hours devoted to training personnel within each employee category.   
 

2.3 Report the average number of hours of training per year per employee by employee category using 
the following formula:  
 

    Total number of hours per employee category 
                 LA10 =    

         Total number of employees per employee category 

MSS Commentary 

Include: 
 
-Training of employees on content creation and dissemination-related issues (e.g., 
values, quality, ethics, diversity, intellectual property rights, youth protection, and 
other issues included in the content category (see sections: 4.1; Content DMA; Human 
Rights DMA and Product responsibility DMA), including international standards and 
codes of practice followed.  
 
-Skills training when technological changes affect employees’ area of expertise.  
 
 
 
 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 
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2.4 Identify total hours devoted to training personnel per gender. 
 

2.5 Report the average number of hours of training per year per gender using the following formula: 
 

    Total number of hours by gender 
                 LA10 =    

     Total number of employees by gender 

3.  Definitions  
 
Training  
Refers to: 
 All types of vocational training and instruction;  
 Paid educational leave provided by the reporting organization for its employees; 
 Training or education pursued externally and paid for in whole or in part by the reporting 

organization; and 
 Training on specific topics such as health and safety.  

 
Training does not include on-site coaching by supervisors.   
 
Employee Category 
Breakdown of employees by level (e.g., highest governance bodies, senior management, middle 
management, etc) and function (e.g., technical, administrative, production, etc). Derived from an 
organization’s own human resources system. 

4.  Documentation 
Potential sources of information include employee records and training schedules. 

5.  References 
 ILO Convention 142, ‘Human Resources Development Convention’, 1975. 

 
 ILO Convention 140, ‘Paid Educational Leave Convention’, 1974. 

 
 ILO Convention 155, ‘Occupational Safety and Health Convention’, 1981.  
 
 OECD Guidelines for Multinational Enterprises, Revision 2000, Articles II, 4 & IV, 2 (c), 3 & 5. 
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Human Rights  
 
There is growing global consensus that organizations have the responsibility to respect human rights. 
Human Rights Performance Indicators require organizations to report on the extent to which processes 
have been implemented, on incidents of human rights violations and on changes in the stakeholders’ ability 
to enjoy and exercise their human rights, occurring during the reporting period. Among the human rights 
issues included are non-discrimination, gender equality, freedom of association, collective bargaining, child 
labor, forced and compulsory labor, and indigenous rights. 
 
The international legal framework for human rights is comprised of a body of law made up of treaties, 
conventions, declarations and other instruments. The corner stone of human rights is the International 
Bill of Rights which is formed by three instruments: 
 

i) the Universal Declaration of Human Rights (1948);  

ii) the International Covenant on Civil and Political Rights (1966); and  

iii)        the International Covenant on Economic, Social and Cultural Rights (1966). 

 
These are the first reference points for any organization reporting on human rights. In addition to these 
three key instruments, the international legal framework for human rights is underpinned by over 80 
other instruments: ranging from soft declarations and guiding principles to binding treaties and 
conventions, and ranging from universal instruments to regional. 
 
Organizations can affect a wide range of human rights. In assessing which human rights are relevant for 
reporting, an organization should consider all human rights. Some additional instruments which may be 
useful for a reporting organization to reflect upon are: 
 

 ILO Declaration on Fundamental Principles and Rights at Work (1998) (which builds upon the 
eight core conventions of the ILO consisting of Conventions 100, 111, 87, 98, 138, 182, 29, 
105)4;  
 

 The regional conventions, adhering to the principle of universality in the International Bill of 
Rights, for areas where the organization operates, including: the African Charter on Human and 
Peoples Rights (1981), the Arab Charter on Human Rights (1994), the American Convention on 
Human Rights (1969), the European Convention on Human Rights (ECHR) (1950); and  

 

 Conventions protecting the rights of individuals who may be impacted by the organizations 
work, including but not limited to the Convention on the Elimination of Discrimination Against 
Women (CEDAW) (1979), the Convention on the Rights of the Child (1989), the International 
Convention on the Elimination of All Forms of Racial Discrimination (1966), ILO Convention 107 
Indigenous and Tribal Populations Convention (1957), ILO Convention 169 Concerning 
Indigenous and Tribal Peoples in Independent Countries (1991), UN Declaration on the Rights of 
Indigenous Peoples (2007) and Convention on the Rights of Persons with Disabilities (2007). 

                                           
4 Conventions 100 and 111 pertain to non-discrimination; Conventions 87 and 98 pertain to freedom of association and 

collective bargaining; Conventions 138 and 182 pertain to the elimination of child labor; and Conventions 29 and 105 pertain 
to the prevention of forced and compulsory labor. 
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It is important to note that many Aspects that provide insight into human rights performance can be 

found in other Indicator Categories in the Guidelines, and are not limited to the human rights Indicators 

Category. 

 
Disclosure on Management Approach 
 
Provide concise disclosure on the implementation of due diligence processes on the following Management 
Approach items, with reference to the Human Rights Aspects listed below.  
 
The primary reference points should be the ILO Tripartite Declaration Concerning Multinational Enterprises 
and Social and the Organisation for Economic Co-operation and Development Guidelines for Multinational 
Enterprises.  

 

 Investment and Procurement Practices; 

 Non-discrimination;  

 Freedom of Association and Collective Bargaining; 

 Child Labor; 

 Prevention of Forced and Compulsory Labor; 

 Security Practices;  

 Indigenous Rights. 

 Assessment; and 

 Remediation 
 

 

 Freedom of expression   

Article 19 of the Universal Declaration on Human Rights recognizes freedom of opinion and 
expression as fundamental human rights. Media plays a key role in providing society the tools to 
exercise these rights. Therefore, media companies play a key role in promoting and contributing 
to freedom of expression. Freedom of expression brings with it the responsibility to operate 
within an ethical framework5. 
 
When reporting on the management approach to freedom of expression, include the following 
elements: 

Media organizations exercising freedom of expression: 

- Principles by which the organization operates in contexts of restrictions on freedom of 

expression;  

- Transparency regarding public policy and lobbying; (cross-reference to Society) 

- Pluralism of ideas and views; and (cross-reference to reflecting society’s diversity) 

                                           
5
 Refer to UNESCO media development framework indicators 
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- Principles to avoid self-censorship, either in content or marketing communications. 

(cross-reference to PR) 

Media organizations supporting society’s rights to freedom of expression: 
- Principles by which the organization operates in contexts of restrictions on freedom 

of expression;  
- Pluralism of ideas and views; 
- Media literacy; (cross-reference to PR DMA, and MSS7) 
- Right of rectification and of reply;  
- Enabling society to actively exercise its right to freedom of expression (e.g., 

telecommunications/technology infrastructure, literacy programs); and 
- User-generated content. (cross-reference to PR DMA) 

 
Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  
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 Portrayal related to human rights   

With respect to content, take into account human rights related to the portrayal of: 
 

- Women 
- Children  
- Indigenous communities 
- People with disabilities 
- Religious groups 
- Ethnic groups 
- Minorities 
- Other social groups or minorities (e.g., sexual orientation, age, political) 

 
Include approach to avoid vilification and incitement of hatred: 

- Protection of individuals or community groups from being discriminated against or 
vilified through content that may inappropriately or negatively label them. 

- Avoiding prejudice towards individuals or groups through content. 
- Ensuring content contains no unnecessary references to people’s physical 

characteristics, cultural practices or religious beliefs. 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 

 Cultural Rights6  

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 

 Intellectual Property7 

                                           
6
 Reference: Universal Declaration of Human Rights– Art 27 

7
 Reference: Universal Declaration of Human Rights– Art 27 
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Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

 Protection of Privacy 8 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

Goals and Performance 
Organization-wide goals regarding performance relevant to the Human Rights Aspects, indicating their 
linkage to the international declarations and standards listed in the introduction. 
 
Use organization-specific Indicators (as needed) in addition to the GRI Performance Indicators to 
demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy or policies that define the organization’s overall commitment to the 
Human Rights Aspects including:  

 Rights identified as priorities;  

 Application of the policy or policies in terms of country operating units and business partners; 
and 

 Policy or policies which may reasonably be considered likely to affect employees’ decisions to 
join a trade union, or bargain collectively.  

 
Alternatively, state where a policy or policies can be found in the public domain (e.g., web link). Also, 
reference the linkage between organizational policy or policies and international human rights 
Conventions and Declarations. 
  
The relevant policies for this disclosure may be stand-alone human rights policy, or may require 
disclosing criteria that are integrated into a combination of policies.  
 
Strategies for extending and embedding human rights policies, goals and processes across the 
organization, and strategies for extending applicable policies and procedures to external parties such as 
joint ventures, subsidiaries and suppliers. Specifically, the organization should explain its approach for 
using human rights criteria or clauses in contracts, including the types of clauses and the types of 

                                           
8
 Reference: Universal Declaration of Human Rights– Art 12 
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contracts and agreements in which they are commonly applied (e.g. investments, purchasing contracts, 
joint ventures). 
 
 
Organizational Risk Assessment  
 
Describe any standard risk-assessment procedures that integrate human rights, including the use of industry 
guidance and practices. 
 
Identify other processes for analyzing and understanding human rights issues that are relevant to the 
organization and its stakeholders, and the frequency with which they are undertaken. 
 
Identify any specific organizational-level or sectoral opportunities and risks that relate to human rights, 
considering internal drivers or practices that could promote or undermine efforts to uphold human rights 
(e.g. purchasing practices). 
 

Impact assessment 
 
Processes and procedures for assessing, reviewing or tracking human rights impacts at the level of 
individual operations, or for assessing specific business decisions, including the review of projects, 
operations, or other activities with specific business lines (e.g. sourcing strategies). This is distinct from 
organizational risk assessment, which assesses the organization as a whole. 
 

 Degree to which internal and external stakeholder engagement is included in the process; 

 Degree to which minorities and vulnerable groups are considered in the process; 

 Whether and how the organization assesses its relationships with other parties such as workers 
and their trade unions, suppliers, business partners, governments, security providers) in order to 
evaluate the potential of its being associated with, or considered complicit in, human rights 
abuse; 

 Which parameters are used to implement the assessment (e.g. country of operation, relevant 
human rights law, organizational human rights policies and commitments); and 

 How and when the results of impact evaluation inform processes that investigate alternatives 

and/or assist in the development of mitigation and remediation strategies. 

Organizational Responsibility  
 
The most senior position with operational responsibility for Human Rights Aspects, or an explanation of 

how operational responsibility is divided at senior level for these Aspects; including 

 The distribution of responsibilities for the implementation of human rights policies and 

practices, including any involvement of the highest governance body; 

 Listing of human rights issues that have been raised at board or senior executive level during the 

reporting period; 
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 The inclusion of human rights criteria in employee performance assessments, annual bonus 

schemes and other incentive mechanisms; and 

  Any agreements/partnerships with external parties that are designed to help the organization 

identify and meet its human rights responsibilities (for example international framework 

agreements with trade unions/global union federations, external grievance procedures 

established with local/international NGOs or national human rights commissions).  

The above points differ from Disclosure 4.1, which focuses on structures at the governance level. 

Training and Awareness 
 
Procedures related to training and raising awareness in relation to the Human Rights Aspects, including 
descriptions of the strategy for embedding awareness of human rights, of major operations that are the 
focus of internal training, of the methods and resources used for human rights training, and of training on 
the availability and accessibility of grievance mechanisms and remediation processes. 
 
Monitoring, follow up and remediation  

Procedures related to monitoring and corrective and preventive actions, including those related to the 
supply chain. 
 
List of certifications for human rights-related performance, or certification systems, or other approaches 
to auditing /verifying the reporting organization or its supply chain. 
 
Procedures describing how the results of monitoring are applied, and procedures to determine remedies 
for negative human rights impacts, including remediation processes associated with grievance 
procedures, and responses to complaints from local community/workers’ representatives, and other 
stakeholders.  
 
Describe processes for monitoring internal and external parties (e.g. use of internal audit, third-party 
monitoring, prioritizing risk locations). In addition, the organization should describe the availability and 
accessibility of grievance mechanisms and remediation processes, and the involvement of local 
community/workers’ representatives’ engagement in monitoring performance. 
 

Additional Contextual Information  

Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major operational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies and procedures for implementing policies or achieving goals. 
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Human Rights Performance Indicators  
 

 Aspect Core Indicators Additional Indicators 

Investment and 
Procurement 
Practices 

HR1. Percentage and total number of 
significant investment agreements and 
contracts that include clauses 
incorporating human rights concerns, or 
that have undergone human rights 
screening. 

 
 

HR2. Percentage of significant suppliers, 
contractors, and other business partners 
that have undergone screening, and 
actions taken. 

HR3. Total hours of employee training on 
policies and procedures concerning 
aspects of human rights that are relevant 
to operations, including the percentage 
of employees trained. 

Non-discrimination 
HR4. Total number of incidents of 
discrimination and corrective actions 
taken. 
 

 

Freedom of 
Association and 
Collective 
Bargaining  
 

HR5. Operations and significant suppliers 
identified in which the right to exercise 
freedom of association and collective 
bargaining may be violated or at 
significant risk, and actions taken to 
support these rights.  

 

Child Labor 
 

HR6. Operations and significant suppliers 
identified as having significant risk for 
incidents of child labor, and measures 
taken to contribute to the effective 
abolition of child labor.  
 

 

Forced and 
Compulsory Labor 

HR7. Operations and significant suppliers 
identified as having significant risk for 
incidents of forced or compulsory labor, 
and measures to contribute to the 
elimination of all forms of forced or 
compulsory labor. 

 

Security Practices 
 

 HR8. Percentage of security 
personnel trained in the 
organization’s policies or procedures 
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 Aspect Core Indicators Additional Indicators 

concerning aspects of human rights 
that are relevant to operations. 

Indigenous Rights   HR9. Total number of incidents of 
violations involving rights of 
indigenous people and actions 
taken. 

Assessment HR10.  Percentage and total number of 
operations that have been subject to 
human rights reviews and/or impact 
assessments.  

 

Remediation HR11.  Number of grievances related to 
human rights filed, addressed and 
resolved through formal grievance 
mechanisms.  

 

Freedom of 
Expression 

  

Portrayal of Human 
Rights 

  

Cultural Rights   

Intellectual 
Property 

  

Protection of 
Privacy 

  

 
 
Relevance  
 
Human Rights Performance Indicators elicit disclosures on the impacts and activities an organization has 
on the civil, political, economic, social and cultural human rights of its stakeholders. The Aspects within 
these Performance Indicators are based on internationally recognized standards, primarily the United 
Nations Universal Declaration of Human Rights and the ILO Declaration on the Fundamental Principles 
and Rights at Work of 1998 (in particular the eight Core Conventions of the ILO). Although closely 
related, the categories of Human Rights and Labor Practices serve different purposes. Human Rights 
Indicators focus on how the reporting organization maintains and respects the basic rights of a human 
being, whereas the Indicators on Labor Practices reflect the quality of the work conditions and the 
working environment. 
 
The Performance Indicators seek to provide comparable measures of results or outcomes, and therefore 
focus primarily on incidents relating to core human rights. Incidents typically include ‘points of impact’ 
on stakeholder groups as well as risks for the organization where violations have occurred. The Indicator 
set addresses three general areas: 
 

 Basic aspects of human rights (HR4, HR5, HR6, HR7 and HR9); 

 The capacity and knowledge enabling the organization to effectively address human rights, 
including training and internal procedures (HR3, HR8; HR10, and HR 11); and 
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 The organization’s integration of human rights into its external business relationships either 
through investments or suppliers (HR1 and HR2). 
 

Definitions  

Human rights 
 
Generally recognized human rights are defined by the International Bill of Human Rights, which is 
composed of three instruments: 
 

1. Universal Declaration of Human Rights, 1948; 
2. International Covenant on Civil and Political Rights, 1966; 
3. International Covenant on Economic, Social and Cultural Rights, 1966. 

 
In addition to the International Bill of Human Rights, the corpus of human rights is further defined by 
numerous other declarations, treaties and conventions at international, regional and sub-regional levels. 
Of particular relevance to business among these additional instruments are: 
 

1. ILO Declaration on Fundamental Principles and Rights at Work, 1998 (in particular the eight core 
conventions of the ILO consisting of Conventions 29, 105, 98, 138, 182, 100, 111, 87, 98);  

2. Convention on the Elimination of All Forms of Racial Discrimination, 1966; 
3. Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW), 1979; 
4. Convention on the Rights of the Child, 1989; 
5. International Convention on the Protection of the Rights of All Migrant Workers and Members 

of Their Families, 1990; and 
6. ILO Convention (107) Indigenous and Tribal Populations Convention, 1957, ILO Convention (169) 

Concerning Indigenous and Tribal Peoples in Independent Countries, 1991 and United Nations 
Declaration on the Rights of Indigenous Peoples, 2007. 

 
General References  
 
 ILO Tripartite Declaration Concerning Multinational Enterprises and Social Policy, 2001, Third 

Edition. 
 
 OECD Guidelines for Multinational Enterprises, Revision 2000.  

 
 Vienna Declaration and Programme, 1993. 
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Society  
 
Society Performance Indicators focus attention on the impacts organizations have on the local communities 
in which they operate, and disclosing how the risks that may arise from interactions with other social 
institutions are managed and mediated. In particular, information is sought on the risks associated with 
bribery and corruption, undue influence in public policy-making, and monopoly practices. 
 
Community members have individual rights based on:  
 

 Universal Declaration of Human Rights;  

 International Covenant on Civil and Political Rights; 

 International Covenant on Economic, Social and Cultural Rights; and 

 Declaration on the Right to Development.  

 

While there is ongoing debate about collective community rights, indigenous and tribal peoples have 
collective rights recognized by ILO Conventions 107 and 169 and the UN Declaration on Indigenous 
Rights. In terms of identity, these peoples' rights are based on both the collective and the individual. 
Their right to free, prior and informed consultation in order to seek consent is a fundamental right 
expressly recognized in the reference points above. 
 
Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with reference to the Society 
Aspects: 

 Local Communities. 

 Corruption; 
 

MSS commentary  

News media organizations play an important role holding others to account when corruption 
occurs. Therefore they are expected to lead by example and follow high standards of anti-
corruption practices.  

For employees involved in creating and disseminating content, disclose the Management 
Approach to receiving benefits, including inducement, charging for coverage and, in the case 
of journalists, paying sources illicitly for news content. 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 

 Public Policy;  
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 Anti-Competitive Behavior;  

 Compliance;  
 
Goals and Performance 
Organization-wide goals regarding performance relevant to the Aspects above. 
 
Use organization-specific Indicators as needed in addition to the GRI Performance Indicators to 
demonstrate the results of performance against goals. 
 
Address the extent to which organization-wide goals contribute to or interfere with the collective rights 
of local communities.  
 
Policy 
Brief, organization-wide policy (or policies) that define the organization’s overall commitment relating to 
the Society Aspects or state where this can be found in the public domain (e.g., web link).  
 
Organization-wide policy or policies, or standards, related to assessing the risks to local communities, 
and managing impacts on local communities. Address the areas listed below covering the whole life 
cycle of the organization’s operations (including entering, operating, and exiting):    

1. References/statements regarding the collective rights of local communities; 
2. Risk assessment for impacts on local communities, through the whole life cycle;  
3. Mitigation of impacts on local communities; 
4. Engagement with both women and men in local communities; and 
5. Application of the policy within different levels of the organization.  

 
Organizational responsibility 
The most senior position with operational responsibility for Society Aspects or explain how operational 
responsibility is divided at the senior level for these Aspects. This differs from Disclosure 4.1, which focuses 
on structures at the governance level. 
 
Explain the division of responsibility for impacts on local communities in the highest governance body.  
For organizations that do not have a single policy or standard, explain the roles of different departments 
in the overall process of managing the impacts. Indicate the extent to which the impacts are addressed 
in the organizational structures identified in the Governance section (Disclosure 4.1), and in the 
mechanisms for employees and shareholders to provide direction to the highest governance body 
(Disclosure 4.4). Inform if and how works councils, occupational health and safety committees and/or 
other independent employee representation bodies are empowered to deal with and have dealt with 
impacts on local communities.  
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Society Aspects. 
 
Refer specifically to formal and informal training that addresses impacts on local communities including, 
but not limited to, parties that are trained or with whom the organization communicates its policy or 
policies, including those external to the organization. 
Procedures directed at the training and awareness of employees and contractors (including security 
personnel) for managing impacts on local communities. 
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Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including those related to the 
supply chain. 
 
List of certifications for performance or certification systems, or other approaches to auditing/verifying the 
reporting organization or its supply chain. 
 
Procedures related to assessing the risks and managing impacts on local communities, including 
entering, operating, and exiting. This should include information on how data was collected and the 
process for selecting the local community members (individual or group) from whom information was 
gathered. 
 
Additional Contextual Information 
Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies and procedures for implementing policies or achieving goals. 
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Society Performance Indicators  
 

Aspect Core Indicators Additional Indicators 

Local Communities 
 
 

SO1. Percentage of operations with 
implemented local community 
engagement, impact assessments, and 
development programs.  
 

 

SO9. Operations with significant 
potential and actual negative impacts on 
local communities. 
 

 

SO10. Prevention and mitigation 
measures implemented in operations 
with significant potential and actual 
negative impacts on local communities. 

 

Corruption SO2. Percentage and total number of 
business units analyzed for risks related 
to corruption. 

 

SO3. Percentage of employees trained in 
organization’s anti-corruption policies 
and procedures. 
 

 

SO4. Actions taken in response to 
incidents of corruption. 
 

Public Policy 
 

SO5. Public policy positions and 
participation in public policy 
development and lobbying. 
Commentary added. 

SO6. Total value of financial and in-
kind contributions to political parties, 
politicians, and related institutions by 
country. 
Commentary added. 

Anti-Competitive 
Behavior 
 

 SO7. Total number of legal actions for 
anti-competitive behavior, anti-trust, 
and monopoly practices and their 
outcomes. 

Compliance SO8. Monetary value of significant fines 
and total number of non-monetary 
sanctions for non-compliance with laws 
and regulations. 
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Indicator Protocols Set: Society 

PUBLIC POLICY 

SO5 Public policy positions and participation in public policy development and lobbying. 

1.  Relevance  
This Indicator provides information that allows organizations to compare public policy positions with 
formal sustainability policies and objectives. This information provides insight into the extent to which 
publicly-expressed positions on sustainability are consistently embedded across the organization and 
aligned across different units. This allows a comparison of organizational priorities (particularly when 
making comparisons within the same sector) at the same time as the particular policy positions help to 
clarify the strategic relevance of sustainability issues for the organization. It also helps to provide 
transparency for lobbying activities for those concerned with the integrity of the practices and potential 
impacts on stakeholders. 
 

MSS Commentary   

Media organizations participate in legislative and other forms of industry - related lobbying, 
and should disclose when and how this is done, in case it affects content creation and 
dissemination. 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

2.  Compilation  
Participation refers to efforts where the organization has taken a formal position or activities where 
participation has been formally recognized. While this could include activities through trade 
associations, roundtables, task forces, and other forms of lobbying with public policymakers, the 
disclosure relates to the position of the organization and not that of the bodies in which it is involved. 

2.1 Report the significant issues that are the focus of the reporting organization’s participation in 
public policy development and lobbying. This refers to participation at the level of the 
organization rather than individual operations. 

2.2 Report the core positions held on each of the reported issues above and explain any significant 
differences between lobbying positions and stated policies, sustainability goals, or other public 
positions. 

MSS Commentary 

Include public policy positions and participation in public policy development and 
lobbying related to specific media industry issues such as freedom of expression, 
access to information, advertising, youth protection, and protection of sources of 
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information. 

 

Please consider the paragraph above in terms of the effective measurement of performance on this 
issue, and the feasibility of reporting. Do you have any suggestions on how to improve it? 

 

3.  Definitions  
 Public policy development 
Organized or coordinated activities to effect government policy formulation. 

Lobbying  
Refers to efforts to persuade or influence persons holding political office, or candidates for such office, 
to sponsor policies, and/or to influence the development of legislation or political decisions. In this 
Indicator, this can relate to lobbying governments at any level or international institutions. 

4.  Documentation 
Potential information sources include the public policy statements of the reporting organization; 
internal minutes of government relations committees or departments; statements of positions adopted 
by the reporting organization in relevant trade associations; and records of interactions with public 
policy-makers. 

5.  References  
 OECD Guidelines for Multinational Enterprises, Revision 2000. 
 OECD Principles of Corporate Governance, 2004. 
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SO6  Total value of financial and in-kind contributions to political parties, politicians, and related 
institutions by country.  (Core) 

1.  Relevance  
The purpose of this Indicator is to reflect the scale of the reporters’ engagement in political funding and 
to ensure transparency in political dealings and relationships with the reporting organization. Many 
countries have legislation that sets limits on official expenditure by parties and political candidates for 
campaigning purposes.  

 

 

 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

2.  Compilation  
2.1 Identify the total monetary value of financial and in-kind contributions committed by the 

reporting organization during the reporting period to political parties, politicians, and related 
institutions. The value of in-kind contributions should be estimated. 

2.2 Calculate contributions in accordance with national accounting rules (where these exist).  
2.3 Report the total monetary value broken down by country for those countries  where: 

 The organization has major operations and/or sales; 
 The organization holds a significant share of the market in comparison to other 

organizations; or 
 The sums contributed are significant compared to the total amount contributed globally. 

3.  Definitions 
Contributions  
Contributions can include donations, loans, sponsorships, purchase of tickets for fundraising events, 
advertising, use of facilities, design and printing, donation of equipment, retainers or jobs for elected 
politicians or candidates for office, etc. 
Related institutions 
Any bodies established with the primary purpose of arranging official or unofficial funding support for 
political parties, their elected representatives, or persons seeking political office. This definition also 
includes think-tanks, policy organs, trade associations, and other support organizations that are linked 
to the creation of support for political parties, their representatives, or candidates for office. 

4.  Documentation 
Potential information sources include the accounting records of external payments and public disclosure 
statements. 

MSS Commentary    

This is an important Indicator to evaluate editorial independence.  
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5.  References  
OECD Guidelines for Multinational Enterprises, Revision 2000.  
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Product Responsibility 
 
Product Responsibility Performance Indicators address the aspects of a reporting organization’s products 
and services that directly affect customers, namely, health and safety, information and labelling, marketing, 
and privacy.  
 
These aspects are chiefly covered through disclosure on internal procedures and the extent to which these 
procedures are not complied with. 
 
Disclosure on Management Approach 
 
Provide a concise disclosure on the following Management Approach items with reference to the Product 
Responsibility Aspects: 

 Customer Health and Safety; 

 Product and Service Labelling; 
 

 Vulnerable Audience Protection and Informed Decision Making 

Examples:  

- Protecting youth from potentially inappropriate or harmful content (e.g., violence, 
sexual content, offensive language), as defined by legislation, local ratings systems, 
internal codes or The Convention on the Rights of the Child. 

- Avoiding reaching unintended audiences (e.g., times of broadcast, website access 
policies).  

- Empowering audiences to consume content responsibly (e.g., media literacy initiatives, 
parental controls, awareness raising and education initiatives, and rewards). 

- Warning audiences of potentially inappropriate, offensive, sensitive or harmful content, 
and disclosing information regarding the differentiation of fact, opinion, and fiction 
when appropriate. 

 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  
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 Accessibility 
Example: 

- Ensuring and promoting the accessibility of content and products to intended 
audiences including minorities, the elderly, people with disabilities, isolated 
communities, etc, using tools such as subtitling, audio description, subtitling in 
different languages, closed captioning, and development of specific product, 
services and content. 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 
 

 Audience Interaction: 
Include: 

-Establishing effective feedback and interaction mechanisms with the audience, and 
procedures for response and action. 
 
- User-generated content issues, including: 

a. Policies on moderating and filtering user-generated content, including 
online community codes of conduct. 

b. Information provided relating to the user’s privacy, personal identification 
and publishing responsibilities. 

c. Policies on user-generated content’s intellectual property 
 

 
Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

 Marketing Communications; 
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DMA Commentary:  
 
For advertising on the media organization’s content platforms (e.g., paid commercials, product 
placement, sponsorships, promotions), include policies and procedures in relation to:  
 

 Selection criteria in place to accept or reject advertising campaigns, promotions and 
sponsorships. When relevant refer to the Content Values of the organization, voluntary 
codes and regulations, and initiatives for vulnerable audience protection. 
 

- Promoting responsibility and sustainability in advertising activities (e.g., working with 
advertisers and agencies). 
 
-Ensuring there is a clear indication where content has been commercially supported (i.e., 
advertorials, product placement). 

 

Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

 Customer Privacy; and 
 

 Media Literacy 

“Media Literacy is the ability to access, analyze, evaluate and create media in a variety of forms.” 
Media literacy builds both an understanding of the role of media in society and essential skills, such 
as critical thinking, inquiry, self-expression and social and communication abilities, which are vital 
for fostering informed and active citizens.  
 
Therefore, media companies have the responsibility to promote and contribute to media literacy. 
 

Include: 

-Actions to empower audiences to critically consume content (e.g., developing media literacy skills 
through awareness campaigns, education programs, public forums and debates). 

-Actions to engage audiences and communities and develop capacities for the production and 
dissemination of media content. 
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Does the paragraph above provide useful reporting guidance? Please consider and provide 
suggestions on how to improve it.  

 

 

 Compliance 
 
Goals and Performance 
Organization-wide goals regarding performance relevant to the Product Responsibility Aspects. 
 
Use organization-specific Indicators (as needed) in addition to the GRI Performance Indicators to 
demonstrate the results of performance against goals. 
 
Policy 
Brief, organization-wide policy (or policies) that defines the organization’s overall commitment to the 
Product Responsibility Aspects, or state where this can be found in the public domain (e.g., web link). 
 
Organizational responsibility 
The most senior position with operational responsibility for Product Responsibility Aspects, or explain how 
operational responsibility is divided at the senior level for Product Responsibility Aspects. This differs from 
Disclosure 4.1, which focuses on structures at the governance level. 
 
Training and awareness 
Procedures related to training and raising awareness in relation to the Product Responsibility Aspects. 
 
Monitoring and Follow-Up 
Procedures related to monitoring and corrective and preventive actions, including those related to the 
supply chain. 
 
List of certifications for product responsibility-related performance or certification systems, or other 
approaches to auditing/verifying the reporting organization or its supply chain. 
 
Additional Contextual Information 
Additional relevant information required to understand organizational performance, such as: 

 Key successes and shortcomings; 

 Major organizational risks and opportunities; 

 Major changes in the reporting period to systems or structures to improve performance; and 

 Key strategies and procedures for implementing policies or achieving goals. 
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Product Responsibility Performance Indicators  
 
 

Aspect Core Indicators Additional Indicators 

 Customer Health 
and Safety 

 

PR1. Life cycle stages in which health 
and safety impacts of products and 
services are assessed for 
improvement, and percentage of 
significant products and services 
categories subject to such procedures. 
 
 

PR2. Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning health and 
safety impacts of products and services, 
by type of outcomes. 
 

 Product and 
Service Labeling 

 
 

PR3. Type of product and service 
information required by procedures, 
and percentage of significant products 
and services subject to such 
information requirements. 
 

PR4. Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning product 
and service information and labeling, by 
type of outcomes. 
 

 PR5. Practices related to customer 
satisfaction, including results of surveys 
measuring customer satisfaction. 
 

 Vulnerable 
Audience 
Protection and 
Informed 
Decision Making 

 

 Accessibility 
 
 
 

 (Refer to 
Marketing and 
Communications) 

 

MSS6: Actions taken to initiate or 
improve performance in relation to 
content dissemination aspects 
(vulnerable audience protection,  
informed decision making and 
accessibility) and results obtained. 
 

 

MSS 7  Number and nature of 
responses (feedback / complaints) 
related to content dissemination 
(vulnerable audience protection and 
informed decision making, 
accessibility, marketing 
communications), and processes for 
dealing with them. 

 

 Audience 
Interaction 
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Aspect Core Indicators Additional Indicators 

 Marketing 
Communications 

 
 

PR6. Programs for adherence to laws, 
standards, and voluntary codes 
related to marketing communications, 
including advertising, promotion, and 
sponsorship. 

PR7. Total number of incidents of non-
compliance with regulations and 
voluntary codes concerning marketing 
communications, including advertising, 
promotion, and sponsorship, by type of 
outcomes. 

 Customer Privacy 
 
 
 
  

 PR8. Total number of substantiated 
complaints regarding breaches of 
customer privacy and losses of 
customer data. 

 Media Literacy 
 

  

 Compliance  PR9. Monetary value of significant 
fines for non-compliance with laws 
and regulations concerning the 
provision and use of products and 
services 

 

 

 
 
 
 
 

  



94 

 

Indicator Protocols Set: Product Responsibility 
 

 
MSS6   Actions taken to initiate or improve performance in relation to content dissemination Aspects 
(vulnerable audience protection and informed decision making and accessibility), and results obtained. 
 
1. Relevance 
Media organizations have the opportunity to take action to either initiate or improve the content 
dissemination Aspects of vulnerable audience protection and informed decision making and 
accessibility. This information allows stakeholders to gauge the organization’s priorities and 
effectiveness with respect to these Aspects.  
 
2. Compilation 
2.1 Identify the actions taken to initiate or improve performance related to content dissemination 
Aspects of vulnerable audience protection and informed decision making and accessibility. 
 
2.2 Report on results and impacts of actions taken.  

 

3.Definitions 

  
 
4.Documentation 

 

5.References  

 UNESCO: Media Development Indicators: a framework for assessing media development 

 UNESCO Universal Declaration of Human Rights 

 

 
1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 

extremely important)  

 

 
2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 

scale 1-5: 1: not effective at all; 5: extremely effective)  
 

 

 
3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 

(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  

 

 
4.  Would it be feasible to provide information as asked for by the performance indicator?  
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(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information  
     

 

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of  
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  
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MSS7    Number and nature of responses (feedback / complaints) related to content 
dissemination (vulnerable audience protection and informed decision making, accessibility, 
marketing communications), and processes for dealing with them. 
 

1. Relevance 

Through effective monitoring and evaluation of feedback, media organizations can improve 
their accountability to stakeholders. 

Knowing and understanding feedback and the opinions of stakeholders and consumers gives 
media companies an opportunity to improve their content and the impact they have on 
society. 

 

2. Compilation 

2.1 Identify the process for collecting responses.  

2.2 Identify the number and nature of complaints by category – e.g. positive, negative.  

2.3 Identify the processes for dealing with responses (e.g., complaints / suggestions) 
received. 

3. Definitions 

  
4. Documentation 

Potential sources of information include the reporting organizations marketing and editorial 
departments and internal audits. 

 

5. References  

 UNESCO: Media Development Indicators: a framework for assessing media 

development 

 UNESCO Universal Declaration of Human Rights 

 

 
 

1. Is this issue important for the sector? (Importance on a scale of 1-5  : 1= not all important; 5= 
extremely important)  

 

 
2.  Is this Indicator and effective measurement of performance on this issue? (effectiveness on 

scale 1-5: 1: not effective at all; 5: extremely effective)  
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3. Should this indicator be included in the sector supplement? (a) “Yes, as it is currently written”, 
(b)“Yes, but with minor changes”,  (c) “Yes, but with major changes”,  (d) “No”  

 

 
4.  Would it be feasible to provide information as asked for by the performance indicator?  

(a) yes ; (b) feasible but will require considerable effort; (c) would not be able to provide 
information    

 

 
5. Do you have any suggestions on how to improve this Performance Indicator and  

Indicator Protocol? Please consider them in terms of the effective measurement of  
performance on this issue, and the feasibility of reporting. Please refer specifically to the section 
in the Indicator Protocol, e.g., Relevance, Compilation, References.  

 

 

 

 


